AJIMUHHCTPAIIUA
MYHHUIAIAJILHOTO OBPA3OBAHNS
3AKPHITOE AJJMUHHUCTPATHBHO-TEPPUTOPHAJILHOE OBPA3ZOBAHME
AJEKCAHIPOBCK MYPMAHCKOM OBJIACTH

IMOCTAHOBJIEHHE

0T« 79 » tetol2 2014 r. Ne AH#65

O BHeCeHHH W3IMEHEeHHi B mocTaHoBaenue axMuaucrpaunn 3ATO
Anexcanaposck ot (7.08.2012 Ne 1787 «O6 yreep1eHHH aXMHHACTPATHBHOIO
perJiaMenTa M0 NpeaocTaBISHHI0 MyHUIMNANLHOH yeayru «IlpenocTapiienue
HHGOPMAIHH 0 Pe3yJILTATAX CAAHHBIX IK3AMEHOB, TECTHPOBAHHsI H HHbIX
BCTYNMTENbLHBIX HCIBITAHHIA, 2 TAKXKE 0 3aYHC/ICHHH B MYHHIHNIAIBHOE
0o0pa3oBaTe/ILHOE YUPEKACHHE»

B CBfS3M ¢ BHECGHHEM HU3MEHEHHWH B 3aKOHOJATEIbHBIE AKThl, HOPMAaTHBHBIC
npaBoBhie akTel Poccuiickod @enepalldi ¥ Ha OCHOBAHMH IIOCTAHOBIICHHA
amvuurcTpanan  3ATO  AnekcangpoBek ot 17.02.2014 Ne 354 «O BHeceHHH
wsMeHenus B Peectp MyHHIunansHsix yeayr 3ATO AnexcaHOPOBCK, yTBEpPXICHHbIH
nmocTaHoBIeHHeM agMuaHMcTpanmn 3ATO AnexcaHapoBek (B peAaKIuK NOCTAHOBIECHUHA
agMuHucTpanua 3ATO Anexcannposek ot 14.06.2012 Ne 1380, ot 17.07.2012 Ne
1621, ot 31.05.2013 Ne 1367, ot 16.08.2013 Ne 1951, ot 15.11.2013 Ne 2700)
[TOCTAHOBIJIAIO:

1. Buectu usMeHeHHs B mocTaHOBIeHHe afMUHHCTpaid 3ATO AnekcanApOBCK
or 07.08.2012 Ne 1787 «O6 yTBepXXACHHH aIMHUHHCTPATHBHOIO periaMeHTra IO
NpeNOCTARNEHHIO MyHHImnaitsHOM ycmyru «[lpemocrasnenne HHGOpPMAUMH O
Pe3yNBTATAX CAHHBIX K3aMEHOB, TECTUPOBAHHS U MHBIX BCTYIHTENBHBIX UCHIBITAaHUH,
a Taxke 0 3a4ACNEHNN B MyHUIMIAIBHOE 00pasoBaTenbHoe yIPeKACHNE) (B PeaKIIHH
nocTanoBiaeHus oT 07.11.2012 Ne 2555) kax yKa3aHO HIXKE:

1.1. HauMeHORaHHe TMOCTAHOBJICHUA M3IOKUTh B HOBOM penakuuu: «0O0
YTBEP)KACHUH aIMHHHCTPATHBHOTO PElIaMEHTA MO IIPEOCTABICHUIO MyHULMIANBHOM
yenyru  «lIpemoctaBneHne HHGOpPMaUM{ O pPe3yNbIaTaXx CAAHHBIX OJK3AMEHOB,
pe3ynbTaTax TECTHPOBAaHMA H HHBIX BCTYMHUTENBHBIX HCIBITAHMH, a Takxe o
334HMCACHUH B MyHHITUTABHYIO 00pa30BaTeIbHYIO OPraHA3alHIoN.

1.2. AIMHHHCTPATHBHBIH pEJIAMEHT IO IIPeJOCTABNEHHIO MYyHHLUNATEHOH
yeryra  «lIpepocraBnenne HHGOPMAIMH O pe3ylbTaTax CHAHHBIX DK3aMCHOB,
TECTUPOBAaHUA M HHBIX BCTYIHTENBHBIX HCIBITAHUM, @ TalOKe O 3a4UCICHHH B
MYHULMIATBHYIO OGpa3OBATENbHYIO OpPTaHH3allMIo» H3N0XHTE B HOBOH pelaKuMy
COrJIACHO TIPHJIOKEHHIO.

2. HacToslnee NOCTAHOBIEHME MOMNICKUAT OIYONUKOBAHUKD B YCTaHOBJIICHHOM
HopsKe U pasMelennio Ha odurnnaneHoM caiite 3ATO AnexkcaHapoBek.
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3. Hacrosiee mOCTAHOBIEHUE BCTYNAaeT B CUIy HOcHIe €ro oQUIHAILHOIO
oy OIIMKOBaHHS.

4, KOHTpONb 3a WCIOIHEHHEM HACTOAILETO HOCTAHOBJICHHSA BO3JIOXHTH Ha
HadanbHuka Yupasinenus oOpaszoBanusa agMHHHCTpauuu 3ATO Anexcanapoeck B.D.
IIpoxomnseny.

I'1aBbl aAMHHHCTpPALHH

3ATO AnekcangpoBcek C.M. Kaypos



YTBEPXXJEH
IIOCTAHOBJICHHEM afMHHHUCTPAIIHH
3ATO AnekcaHapOBCK

OT « /#» #xcee 20141 No /F65

AAMHHHCTPATHBHbBIH perjiaMeHT MO MPeAOCTABICHHIO MYHHIHNAILHOH
yeayru «[Ipexocrasiienne HAGOPMALIHH 0 Pe3yabTATaX ¢AAHHBIX 3K3AMEHOB;
pe3ynbTATAX TECTHPOBAHHS H HHBIX BCTYNHTEIbBHBIX HCIBITAHHH, 2 TAKIKe

0 3a4ACJeHAH B MYHHIEHNAILHYI0 00pa308aTe/IbHYI0 OPraHH3a {HIO

1. O6mHe MOJ0KEeHHA

1.1. TIlpeaMeroM  peryilupoBaHHA AJMUHHUCTPATHBHOIO  perflaMcHTa IO
NpeAOCTABICHHO MyHHLHNATsHOH ycnyrd «IlpemoctaBnenue wuHpoOpMaipu o
pe3ynbTaTax COAHHBIX 3K3AMEHOB, PE3YNbTATaX TSCTUPOBAHUS U HHBIX BCTYIHTENLHBIX
WUCTIHTAHUHA, a TakKkKe O 3aUMCICHUH B MYHHIUNAIBHYI OOpa3soBaTClBEHYIO
OpTaHM3AIHMIO» ABIIAETCS [PEeJOCTaBlIecHHe IPaXJaHaM IO HX 3ampocy HHGOPMalMH o
pesyIbTaTaX CA4HHBIX SK3aMEHOB, Pe3yJIbTaTaX TECTUPOBAHUS M MHBIX BCTYHMHTCIIBHBIX
HCIIBITAHMH, a TaKKe © 3aQUiCIeHMd B MYHHIUNANBHYI0 00pasoBaTeNbHYIO
opranusanuio (ganee — Ycuyra).

1.2. 3agBuTensMu Ycayrd MOIYT BEICTYNATH (bUu3HIeCKHe, IOPHUAUYECKHE JIMIA
mi60 WX YIOOJIHOMOYEHHBIC NPEACTABHUTCIH, HAACICHHBIE B COOTBETCTBHH C
REUCTBYIOIMMM  3aKOHOZATEIHECTBOM Poccutickoit  Pepepauny  MOTHOMOYHSIMH
BEICTYNIaTh OT MX HMEHH, 0GpaTHBLIKECS ¢ 3aMIPOCOM O IIPEAOCTABICHHM Y CIIYTH (nanee

- 3agBUTEIN).
1.3. HauMeHOBaHME OPTaHA, NPEAOCTABISIONIETO Y CIyTy.
1.3.1. IpenocTapnenue Yenyru OCYIISCTRIISICTCH MYHULMNATEHBIMH

006pa3oBaTeNbHBIME ~ OPraHW3alUMsIMY, pAcToNOXEHHBIMA Ha Teppuropun 3ATO
AJexcaHapoBeK (Aanee — opraHU3allM) CIEAYOIIMX THITOE!

- IOIIKOJIEHBIE 00pa3oBaTeNbHbIC OPraHH3alNH:

- 001meo0pa3oBaTeNEHBIC OpraHU3alliH,

- OpPraHU3alUy JOMOTHATENTLHOTO 00pa3oBaHms ACTEM;

- M@XINKOJILHBIA y4eOHBIH KOMOUHAT.

1.3.2. Mecto HaxoxeHus, rpaduk paboThl, CIpaBOYHEIE TeJC()OHEl OPTaHH3ALMI
npueeaeHs! B [Ipunoxennn Ne 1 K HaCTOAIIEMY aIMHHHACTPATUBHOMY PerTIaMCHTY.

1.4, Mudopmarust 0 MOPSAAKE NPEAOCTABICHMH YCIYTM pasMEILAETCs B CETH
«areprer» wHa oduumansHoM caite 3ATO  AnekcaHIpoBCK B pasjcne
«MyHHIHTAIBHEE YCIyTH» [0 agpecy: http://www.zato-a.ru/work/mun_servise/.

1.5. 3agBUTens BIpaBe MONYYUTH HH(MOPMALHUIO IO BOIPOCAM NPEAOCTABICHUS
VcIyrd, B TOM 4HclIe O X0Ae IIPEOCTaBIeHMs Y CIyTH, OOpaTHBIINCh B OpTaHM3alliU
MOOGBIM  JOCTYNHEIM €My CIoco0OM B BHJAE YCTHOIO MM  MHCBMEHHOTO
KOHCYJbTUPOBaHUS:

- MMYHO WJIHM 9e€pe3 3aKOHHOTO MPEACTABUTEI IIPH NOCEILCHUH OPTraHU3alliH;

- TIO TIOYTE;
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-B (OpMe INEKTPOHHBIX JOKyMEHTOB ¢ HCIOINB30BAHHEM 3JIEKTPOHHON IMOYTHI
nocpeicTBOM EmWHOro moprana rocyJapCTBEHHBIX M MYHHIMIIAIBHBIX yciyr (6e3
UCIIONb30BAHUA  3NEKTPOHHBIX HOCHTENEH), 4epe3 OQHIMANBHBIA CcauT 3ATO
ATnekcaHIpOBCK.

1.6. MadopMupoBaHEe 0 MECTaX HAXOMXJEHUS M rpacdrke paboThl opraHM3alyi,
nopsAkKe W Crocofax mnonydeHHs 3aABUTENAMH HHGOPMALMM O MPefOCTaBICHHU
Yenyru ocyLecTRISeTCs ¢ UCTIONB30BAHUEM:!

-cpeacTB TenedhOHHOU CBA3M,

-CpeACTB IIOYTOBOH CBA3H

-3NEKTPOHHOH MOYTHI,

—pasmernenus undopmanun B cetd «MHTepHeT» Ha odmmanbhom caiite 3ATO
AutexcanapoBck http://www.zato-a.ru.

- CPEICTB MAacCOBOW MH(pOPMAIIHH;

- nH$OPMALMOHHBIX CTEHIOB, Pa3MEIIEHHBIX B 3/JaHUsX OpraHM3alui.

- MeYATHBIX MH(QOPMALMOHHBIX MaTepruaoB (Gponmnop, 6yKIeToB).

1.7. JJomKHOCTHBIE THIa, OTBETCTBEHHEIE 32 IPHEM U KOHCYIBTHPOBAHUE IPAXKIAH
(mmyHo WM 1o TenedoHy), OOA3aHBI OTHOCHTHECS K OOPATHBINMMCH 3asiBUTEINIAM
KOPPEKTHO, BHUMATENBHO, He YHIDKas X YeCTH H JAOCTOMHCTBA. JJOJDKHOCTHBIC NTHLIA,
OTBETCTBEHHBIC 3a IpPHEM M KOHCYJILTHpPOBaHHE 3asgBuTeNcH, KBamuUIMPOBaHHO
TOTOBAT Pa3bACHSHUS B MpeeNax CBOSH KOMIIETCHINH.

1.8.0Ipu oTBere Ha Tenc(OHHBIC 3BOHKH [OMKHOCTHOE JIMIIO OpraHM3aluy,
OTBETCTBEHHOE 3a IIPHEM H KOHCYJIBTUPOBAHUE, 0643aHO:

-HA3BaTh HAWMEHOBAaHHWE OPraHW3alluH, JOKHOCTh, CBOK GaMHIMIO, MM,
OTYECTBO;

-0TBeYaTh KOPPEKTHO, HE JIOMYCKATh B 3TO BPeMs pa3sTOBOPOB C APYTHMH JIIOABMU.

MakcuManbHOe BpeMs TeteOHHOTO pasroBopa He JOKHO MPEBBIATE 15 MHHYT.

1.8. TIpr orReTe Ha TenedoHHBE 3BOHKM M NPH yCTHOM OOpAIICHHMH Fpax/aH
DOJDKHOCTHOE JIMIIO OPTraHW3ali|, OCYLISCTBISIOUIES NPUEM U KOHCYJNBTHPOBAHHE, B
npenenax cBoeil KOMIIETEHIUH JaeT OTBET CaMOCTOATENBHO.

Ecny JIOMKHOCTHOE JIMIO OPTaHH3alld¥ HE MOXET JaTh OTBET CaMOCTOSTENIbHO
60 MOAroTOBKA OTBeTa TpebyeT MPOAODKUTEIBLHOTO BPEMEHH, OHO 0053aHO BBIOPATh
OJIMH M3 BAPHAHTOB JAaNbHEHIINX ACHCTBHM:

- IIPEJIOKUTE 3aABUTENIO U3NIOXKHTD CYTh OOpalLleHUs. B NHCEMEHHON dbopme;

- HA3HAYHTH ApYyroe yAo0Hoe A 3asBUTENA BpeMA AJIs KOHCY/IBbTAINH,

- B IBYXQHEBHBIH CpOK Jarb KOHCYJBTAallMi0 IO KOHTAKTHOMY Telle(oHY,
yKa3aHHOMY 3asBUTENIEM.

1.9. JJomKHOCTHOE JHII0 OpraHM3alMH, OCYLIECTBILIOIICE IIpHeM H
KOHCYJIFTHPOBAHHE 3asBHTENS, B 0053aTeIbHOM IIOpsaKe HHGOPMUPYET eTo O:

- 0 CpOKaX IPUHATHA PeIeHNs O IPEJOCTaBICHUH Y CIIyTH;

- 06 OCHOBaHMSAX H YCJIOBHSIX HPEIOCTABICHUH Y CIIYTH,

- 0 TIOpAAKE NOJJydYeHHs KOHCYIBTALMH 110 BONpocaM NpeJoCTaBIeHus Y CIyTH;

- 0 mopsAmKe o6kKaTOBaHUA peLIcHUH, NeHCTBUH i 6e30eHCTBHIS AODKHOCTHBIX
L] OpraHK3allHiH.



1.10. 3agBUTENAM TPeJOCTABIACTCH BO3MOXHOCTh OCYLLIECTBUTH
[IpeIBAPHTENBHYIO 3AITHCh O TenedoHy, ¢ HCIIONF30BAHHEM 3JIEKTPOHHO! MOUTHI MO0
IIpH THYHOM OOpalleHHH K JOJDKHOCTHOMY JIMILYy OPTaHH3allHH, OCYIIECTBIIAIOIIEMY
MIPHEM M KOHCYJIETHPOBAHUE 3asgBHTENICH.

TIpu npeaBapHTENBHOH 3aIUCH 3asSBATENE COOOIIaeT CBOU MEPCOHAIBHBIE NaHHbIE
M KemaeMoe BpeMs IpPEeLOCTABIEHMSA JIOKYMEHTOB. IlpexsapurenbHad —3aluch
OCYIIECTBISETCA MyTEM BHECSHMS JOJDKHOCTHBIM JIMLOM, OCYILECTBIAIOUINM IIPHEM H
KOHCYJIFTHPOBAHKE TPaXJaH, B )XypHAI [IPSABAPUTENIBHON 3aIIHCH IPaXaH, KOTOpHIH
BeIeTCs Ha GyMaXKHOM MJIH 3]IEKTPOHHOM HOCHTEJAX, CEAYIONIE! HHPOPMaIHi:

- ()aMUITIH, UIMEHH, OTYECTBA 3aABUTEIIS;

- afipeca perucTpaliy, MECTA JXUTEbCTBA;

- natsl (MecsLl, YHCIT0), ¥ BPEMEHH (Yachl, MEHYTEI) IPHEMA;

- IpHYuHB ofpanienus (IepBUYHOE 00paleHHe, MPeJoCTaBIeHHe HENOCTAIOLINX
OOKYMEHTOB).

1.11. OpraHusalus, OTBETCTBEHHAs 3a TMPEJOCTABIICHHEe YCIyrH, HaMpPaBIsAeT
OTBET MHCHMOM, 3MEKTpOHHOH moyrol, ¢axcoM b0 ¢ HCHONE30BAHHEM CETH
«VIHTepHET» B 3aBUCHMOCTH OT crocoba obpaiieHus 3asBHTENd UITH criocoba
DOCTABKH, YKa3aHHOTO B THCBMEHHOM 3asiBIICHHU.

Orser Ha obparienye, MOIYYEHHOE 10 3MEKTPOHHOH MOYTE B PEXXHME BOTIPOCOB-
OTBETOB, pasMemaercs B cetd «HTepHeT» Ha OpHIMaNbHBIX CaiTax opraHu3alui. B
cnyyasx, TpebylomuX JOMOMHUTENBEHOH IPOpabOTKH  BONPOCa, TPOBCACHUA
KOHCYNBTAlMil KOO HampaBleHHsA 3allpOCOB B CTOPOHHHME OPraHM3aUWH, OTBCT Ha
ofpalneHue, MOTyuYeHHOe M0 3JEKTPOHHOM MOYTe, pa3MelaeTcs Ha OQHUMAIBEHOM
caiiTe OpraHU3anyuy B TedeHde 10 pabounx JHEH cO JHs ero oOpameHns.

2.CTaHaapT NpeAoCTaBIeHAs MyHAIHNAJALHOA YCJIYTH

2.1. HaumenoBaHue Yciuyru: «[IpegocTaBieHne HHOOPMAaUHH O Ppe3ybTaTax
CAQHHBIX 3K3aMEHOB, PE3y/NbTaTax TECTHPOBAHHS M WHBIX BCTYIHTEIBHEIX HCIIBITAHUH,
a TAKXe O 3aYHCIICHHH B MYHHUIIMIIANTBHEIE 00pa3oBaTeIbHbBIe OPraHA3AIMN.

2.2. TToMHOMOYHS 10 [IPEAOCTABIEHHIO Y CIIyTH BO3/IOXKEHbI HA OpTaHH3alMH.

2.3. Pe3ynpTaToM NMpenocTaBICHAA Y CITyTH ABISIETCH:

-IpeJiocTaBNieHre 3asBUTENIO AKTyalbHOR M JOCTOBEPHOH uabopManul 00
Yenyre.

2.4, Cpoku MpeJOCTaBISHUA Y CIYTH, KaK MPaBHIIO, 3aBUCAT OT ¢dopmsl 1 ciocoda
obpateHds 3asBUTENS U COCTABIAIOT!

-He Gonee 20 MUHYT IPH THYHOM OOpAllieHIH 3asBUTENS B OPTaHH3aLHMIO;

-He OGonmee 3 pabouux JHEH ¢ MOMEHTa [OCTYIUIEHMs B OpraHU3aLHIO
NEKTPOHHOTO 3asABIICHUA,

-He Honee 15 nHell ¢ MOMEHTA PErUCTPaALYH THCBMEHHOI'O 3asBICHHA.

MakcHMaJibHOE BpeMsi OXHAAaHUA B OYEpPefH TpH IoJade AOKYMEHTOB Ha
okazaHue YCIIyTH, IpH MOJy4YeHHH ZOKYMEHTOB IO pe3yasTaTaM OKasaHHA Yenyry, Ha
IpHEM K MAODKHOCTHOMY IJHILY MWIM JUIs TOJNyYeHHs KOHCYJIbTalud HE AODKHO
MPeBBIIATh 15 MHHYT.

2.5. [TpaBoBEIe OCHOBHL AMIs MPEAOCTABICHUA Y CIIYTH:
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- denepansHbil 3akoH Poccuiickoit ®eneparun ot 24.07.1998 Nel24-@3 «O6
OCHOBHEIX apaHTHsX mpaB peOeHka B Poccuiickoi enepanun»;

- denepaneubii 3akon Poccuiickoit Peneparuu ot 02.05.2006 Ne 59-@3 «O
TIOpAJIKE PacCMOTpeHus obparleHuii rpaxaan Poceumiickoit Menepanum.

- MenepanpHblit 3aKoH oT 27.12.2012 Ne 273-03 «O6 obpasoBanuu B Poccuiickoi
Oepepanum».

- Vka3 Ipesunenta Poccuiickoit @eneparmu ot 07.05.2013 Ne 601 «O6 ocHOBHBIX
HAMpPaBIEHUAX COBEPIIEHCTBOBAHMUS CHCTEMBI TOCYIAPCTBEHHOTO YIIPABICHHI».

- TIpuxas Munucrepctsa obpasoBaHMs W Hayku Pocculickodt ®epepanuu OT
15.02.2012 Ne 107 «0O6 yreepxknenuu Ilopsnka mnpmema TIpaxaaH B
0011e00pa3oBaTENEHBIE YUPEKIASHUM).

- Ipuxas MunucrepcTBa obpa3oBaHus W Hayku Pocculickod ®efepanus OT
28.08.2013 Ne 1000 «QO6 yteepxaeHun llopsanka opraHdnzanvu W OCYIIECTBIEHHA
06pa3oBATENBHOM AEATENBHOCTH 10 OCHOBHBIM 0011e00pa3oBaTeIbHEIM POrpaMMamM —
o6pa3oBaTe bHEIM IIPOTPaMMaM JOIIKOIBEHOTe 00pa3oBaHms».

- TIpuxa3 MunuctepcrBa 06pasoBanMs 4 Hayku Poccuiickoli @epepanuu OT
29.08.2013 Ne 1008 «O6 yteepnenuu llopsaka opraHmsallid W OCYIIECTBICHHUA
06pasoBaTeNbHON  JEATENBHOCTH IO JOTOJHUTEIBHBIM  001e00pa3oBaTeNbHEIM
MporpaMMamM».

- Tlpuxas MunucrepctBa obpasoBanus u Hayku Poccuiickont denepanmy OT
30.08.2013 Ne 1015 «O6 yrBepxaeHuH Ilopsaaxa opraHu3zallMik W OCYIIECTBICHHA
06pa30BaTeNBHOM AEATENIBHOCTH 0 OCHOBHBIM 001ie0fpa3oBaTebHbIM IPOrpaMMaM. —
06pa3oBaTenbHEIM [IPOrPaMMaM HaqabHOro OOLIero, OCHOBHOIO OOIIEro U CpeaHero
o011ero 00pa3zoBaHUMY.

- 3akon Mypmanrckoit o6nactu ot 28.06.2013 Ne 1649-01-3MO «O6 obpazosaHum
B MypMaHCKOH 001acT».

- YcTaBsl opranu3any.

2.6. TTepeveHp JOKYMEHTOB, HEOOXOMMMBIX [UIsl TIPEJOCTABICHHS Y CITyTH:

2.6. TIpn of6pamieHMd 32 NPEAOCTABICHMEM YCIyrd 3asBHTENO HEOOXOIUMO
[IpeACTaBUTh:

-zasgBieHde Ha OymaxksHoMm ([Ipunoxenme Ne 2), SIEKTPOHHOM HOCHTENAX
(mocpesicTBOM  3NEKTPOHHOM TOYThI) (OPUTMHAN TpPeACTaBIAeTCS fe3 BO3Bpara,
KOJIMYECTBO JK3EMIUIAPOB - 1), JUOO 3asABJICHHE, 3aNONIHEHHOE C HMCIIONb30BAHUEM
HH)OPMAIMOHHO-TEJIEKOMMY HUKAIIHOHHBIX ceTell 0011ero mos30BaHus, BKIIOYAd CETh
«HTepHET», TO aapecy, yKasaHHOMY B IL.1.6. HAcTOSLIEro agMHHHUCTPATHBHOTO
perylaMeHTa.

3asBlIeHUe MOXET OBITh TPEACTABICHO B (QOpME JJIEKTPOHHOIO AOKYMEHTa,
nopaaok oGOpPMIEHHS KOTOPOTO ONpEeHeNseTcs HOPMATHBHEIMH MPABOBBHIMH AKTaMH
ITpaButensctBa Poccuiickoit @enepammd u (wm) IlpaBurenscrsa MypMaHCKOH
obnacty, 51 HampaBJICHHI C KCIMOb30BaHUEM UHGOPMaIHOHHO-
TEIeKOMMYHHKALMOHHEIX ceTedt 001Iero moab30BaHus, B TOM 4ucie ceTH «VIHTepHeT.

2.7. [lepedeHb OCHOBaHUI M OTKA3a B NpUEME TOKYMEHTOB ISl MPEAOCTaBIeHIH
Yenyru.



2.7.1. OcHOBaHus IJIg OTKa3a B IPUEME JTOKYMEHTOB, B TOM YHCJIE B 3JIEKTPOHHOM
BHUJIE, HANPABJEHHLIX ¢ WCIOIB30BaHAEM HHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHBIX
ceTeit 001ero Nonb30BaHUs:

- HECOOTBETCTBHE 3asdBHUTeNs TpeOOBAHUAM, YKa3aHHBIM B II. 1.2. HaCTOSIIEro
aIMHHHCTPATUBHOTO perIaMeHTa.

- 3asBiieHHe OGOpPMIEHO HE Ha PYCCKOM f3hIKe JTHOO HE HMeeT 3aBEPEHHEIH
MEePeBOJ Ha PYCCKHH fA3BIK;

- s3ampammBacMas HMH(GOpMaudsd B 3adBIeHMM He sABIsercs HHpopMauued o6
Ycnyre.

2.8. [Ipenocranienne YCIyrd ocylECTBILIETCS OeCIIaTHO.

2.9. TpeboBaHHs K MeCTaM IPEAOCTABICHHA Y CIIyTH.

2.9.1. 3paHus (CTpOEHUs) OPTAaHU3alHi JOTKHEI ObITE 000PYAOBAHBI OTAENBHBIM
BXOZIOM IJI CBOOOMHOrO JOCTyIa 3asBUTENEH B IOMEIEHHE,

Bxoger B moMelneHHMs 06OpyAyrOTCs IaHAyCaMH, pPaclIMpeHHBIMH IIPOXOaMHy,
MTO3BOJLTIOMIUMHY  OOECIIeUnTh OeCnpersTCTBEHHEI MOCTYN HHBANUIOB, BKITHOYAs
WHBAIXIOB, HCIIOIB3YIOMHAX KPecIa-KOMiICKH.

LleHTpaneHEIM BXOJ B 34aHHE JOKEH OBITE 00OpyHOBaH HHQOPMAIMOHHON
TaOMUIKOH (BBEIBECKOH) ¢ yKa3aHHEM HAWMEHOBAaHHS OpraHH3alllH, MecTa
HaxoXIeHuda, pexuma paborel. Bxod M BEIXOA U3 IIOMEIIEHHH 06OpyAyiOTCS
COOTBETCTBYIONIUMH YKa3aTEIISIMH.

2.9.2. Ha TepputopuH, npwieraiomeii K MeCTOpPacHoNOXeHHI0 OpraHH3alluy,
0BopyayIoTes MecTa IS MApKOBKH aBTOTPaHCHOPTHRIX cpeAcTs. JocTyn 3asBuTeneit K
IAPKOBOYHBIM MECTaM sBIseTCA OECIIIaTHBIM.

2.9.3. Tlpuem 3asputenci OCyLIECTBIAETCA B CHEUAIBHO OTBEACHHBIX IJIA ITHX
meneii MOMEINEeHUIX, COOTBETCTBYIOIUX CAHUTAPHO-FUTHCHUYECKUM IIPAaBUNIaM H
HOPMATHBaM M IIPOTHBOIIOKAPHEIM TpeboBanmsiM (nanee - IlomemeHwust).

[ToMemieHnsI BKIIOYAIOT MeCTa M OXHIaHHS, HWHGOPMHpOBaHHA, NpHeMa
3asiBUTENEH.

2.9.4. Mecra OXHAAHUS JOJKHBI COOTBETCTBOBATH KOM(POPTHEIM YCIOBHAM VIS
3asiBUTENEH ¥ ONTUMANBHBIM YCIOBUASAM PAOOTHI JOMAKHOCTHBIX JIUI, OCYIIECTBIIAKOIINAX
IIpUeM M KOHCYJNIbTHPOBaHUE IpaxaaH.

B MecTax OKUOaHHs JOJKEH OBIThH MPEeNyCMOTpeH rapaepod mubo crenmaibHEIE
HAITONBHBIC ¥ (MJTH) HACTEHHBIE BEIIAIKH JJIS OZEHKIbI.

Mecta OXUOAaHMA B O4Yepedd Ha TPeJOCTaBIeHWe NOKYMEHTOB MOJKHBI OBITH
o6opyI0BaHEl CTYNbAMHU (KpeCeNbHEIMU CEKIUAMH) U (MIH) cKaMbAMHK (6aHKETKaMH).
KonudecTBo MeCT OXHAAHUA OINPENeNAeTCs HCXoAd W3 (akTHYECKOM Harpy3kd H
BO3MOXHOCTEH AJIsS MX Pa3MeIleHus B 3aHHH, HO HE MOXKET COCTABIIATL MEHee 2 MECT
Ha KOK0€ HOKHOCTHOE JIUIO, BeAyllee IPHEM JOKYMEHTOB.

2.9.5. Mecta gns uHGGOPMHPOBAHH:, IpeNHA3HAYCHHEBIE 1A O3HAKOMIICHH:A
3agBuTeneii ¢ MHQGOPMAIMOHHBIMH MaTepHalaMy, IJI1 BO3MOXKHOCTH O(OopMIIEeHUS
JIOKYMEHTOB 06OpyIayroTcs WHGOPMAIUOHHEIMH CTEHAAaMH, CTYIbAMH, CTONAMH U
obecrieunparorTcss 06pasllaMi 3allONHEHMs TOKYMEHTOB, OJlaHKaMH JOKYMEHTOB I
KaHLEIAPCKUMU [IPUHANISKHOCTIMH.



2.9.6. UadopMauyoOHHBE CTEHABI, COJAEpXKallhe HHOOPMAalMIO O MNpoLEeaype
UCIIONIHEHHS YCIIyIH, pasMEIaloTcs B AOCTYITHOM IJIA TMOJNy4aTens YCIYyIrH MecTe B
TIOMEIeHAN OpraHu3alMid, B TOM 9ucie cBOOOMHBIA JOCTYII K HUM JIMIAM, HMEIOLIHM
OTpaHMYEHUS K MEPEABIDKEHHMIO, B TOM YHC]I€ HHBaIMIaM, UCIONB3YIOIINUM Kpecia-
KOJSCKH, H COIEPKAT CIIEAYIOLIYIO 0013aTeIbHYI0 HHPOPMALHIO:

-CBEJICHUA O NepeyHe NIPeJOCTaBISeMBIX Y CIIyT,

-IOPHARYECKAYN U (haKTUIecKuil afpec, B TOM YHCIE aapec oQUIMANLHOTO caiiTa,
SIEKTPOHHOM 1T0UTEI, HOMepa TenedoHa, rpaduxa paboTh oprauuszauumy;

-60oK-cxeMa, HarTAaHO OToOpaXarolas IMOoCIeN0BATeIbHOCTD MIPOXOMKICHHA BCEX
aIMAHACTPATHBHEIX POLEAYD HacTosAmero pernamenTa (IIpunoxkenue Ne 3);

-TIepeYeHb JOKYMEHTOB, HeOOXOAUMEBIX U IIPSJI0CTABIEHHS Y CIIYTH;

-obpa3el] 3asiBI€HUS O NPeocTaBleHny HHbopMaym 00 Ycryre;

-MepeYeHb OCHOBAHMI UL OTKa3a B UCIIONHEHHH Y CITyTH;

-HACTOLIIHMH AIMUHUCTPATUBHEIN PErIIaMeHT;

-nopsAfoK obxkanosaHus AeiicTBUi (Oe3MEHCTBUM) U peIlieHHH, OCYIIECTBIIEMBIX
(IpHHATHIX) B XOJ€ UCIOTHEHHs Y CIIyTH,

-HeoGxoauMasl ollepaTHBHas WH(opMaHd 00 HCIIONHEHHH Y CITYTH.

[Ipy M3MeHeHHWH YCJIOBHI M MOPSAKA HCMONHEHHs YciuyrH WHbopMauus o6
H3MEHEHHSX JOJDKHA OBITH BhIAC/IEHA LIBETOM U IOMETKOH «BaxXHOY.

HudopMalMoHHEIE CTeHABl AOMKHBI OBHITE MAKCHMANLHO 3aMETHBI, XOpOIIO
MpOCMAaTpMBaeMEl M (QYHKIHOHANBHE, PEKOMEHAyeTCA OOOpPYAOBATE  CTEHIBI
xapMaHamu (opMaTa A 4, B KOTOPBIX OyAyT pasMelleHbl HHPOPMALOHHEIE JTMCTKH.

TekcT MaTepHaloB, pa3MElIacMBIX HA CTEHHAAaX, JAO/KeH ObITe HamedaTaH
yHOOHBIM IS YTEeHHMs LWPHGTOM, OCHOBHBIE MOMEHTHI M Hau0oliee BaXXHBIE MECTa
BBIJICJICHBEI.

2.9.7. B oprasuzammsax o6opyAyloTCs OTAeNbHEIE KaOHHETHl [ BedyLUUX MpHeM
paGOTHHKOB,  KOTOpble  O0ECIEeYHBAIOTCH  HH(OPMAMOHHEIMH  TabaM4KaMH
(BBIBECKAMH) C yKa3aHUEM:

-HOMepa KabvHeTa;

-paMHUITMK, MMEHH, OTYECTBA M JHO/DKHOCTH CIICLHANACTA, OCYIIECTBIIIOINETO
HCIIOJIHEHHE Y CIIYTH;

-pexuMa IIpueMa IIoceTUTeNeH.

Kaxmoe paboyee MecTo PaOTHHKOB JOKHO OBITH 00OpPYNOBAHO TENEeQOHOM,
IIEpCOHANBHBIM ~ KOMIBIOTEPOM ¢  BO3MOXHOCTBIO  JOCTYAa K  HEOOXOAMMBIM
MHGOOPMALMOHHEIM 6a3aM JTaHHBIX, [EYATAOUIMM H CKaHUPYIONIMM yCTPOHCTBaMHU M
IPYTOH OPTTEXHAKOM, [I03BOISIONIEH CBOEBPEMEHHO H B TIOJHOM 00BheMe OpraHu3oBaTh
Mpe/IoCTaBleHuE Y CIIyTH.

MecTo 114 ipueMa 3asBUTENS TOJDKHO OBITH CHabXKeHO CTYJIOM, HMETh MECTO [UTA
ITACHEMA M PACKJIAJIKY TOKYMEHTOB.

2.10. [okazaTenM AOCTYIHOCTH U KAaUyecTBa MPEAOCTABIEHUS Y CITyTH:

2.10.1. B rpynmy KOJMYeCTBEHHEIX TOKa3areied NOCTYIMHOCTH, MO3BOJLIIOIINX
O0OBLEKTHBHO OLEHUTE AEATENBHOCTE OPTaHU3aLuN, BXOIIT:

- KOJWYECTBO B3aMMOZEHCTBHI 3adBUTENS C JOJDKHOCTHBIMHM JIMIAMH IIpH
TIPEAOCTABICHNY Y CIIYTH;




- rpahuk paboTHl JOIDKHOCTHRIX JIHL OPTaHU3aIIIH;

- BpeMsi O)KHIAHHUS KOHCYIBTAIKH 110 HCTIOIHEHHIO Y CITyTH;

- MECTO PacIONIOKeHHUs OPTraHHu3alnH;

- KOJIM4eCTBO JOKYMEHTOB, TPeOyEeMBIX ML IIOMy4CHUs Y CITyTH;

2.10.2. B yicI0 KaueCTBeHHBIX MOKa3aTeled JOCTYTHOCTH BXOJAT:

-IOCTOBEPHOCTH WH(POpMALUH 00 HCTIONHEHHH Y CIIYTH;

-HAJIMUHE Pa3IMYHBIX KAHAIOB [IOIyYeHUs Y CITyTH;

-IpOCTOTa M ACHOCTB H3JIOXKEHUS HHGOPMALHOHHBIX W HHCTPYKTHBHBIX
TOKYMEHTOB;

- BO3MOXHOCTB TOJYYeHHS HH(POPMALKA O XOfe MPeAOoCTaBIeHUs Y CIIyTH, B TOM
YHCIIEe ¢ HCNONB30BAHAEM HHPOPMALHOHHO-TEICKOMMYHUKAITHOHHBIX TEXHOIOTHH.

2.10.3. B rpynny KoAaudecTBEHHBIX IIOKa3aTeNed OLECHKHM KavyecTBa MCIOJIHCHHA
Ycimyru BXOJAT:

- COOIIOICHUE CPOKOB TIPEAOCTaBIICHUS Y CIIyTH,

- KOJIM4YECTBO 000CHOBAHHBIX 3aJlo0.

2.10.4. K xadecTBEHHEIM IOKA3aTENSIM OLICHKH Ka4yeCTBa OTHOCSATCH:

- KyIETypa 06CIyXUBaHUs (BEXIIHBOCTD, 3CTETHIHOCTD),

- Ka4yecTBO  pe3ylhkTaTOB  TPyAa  JODKHOCTHRIX  JIHL  OpPTaHH3alUH
(npodeccHoOHATEHOE MAaCTEPCTBO).

2.10.5. TlokazaTenu AOCTYIHOCTH M KaueCTBa INPENOCTABJIECHHA YCIYTH H HX
3HaueHuUM upuBedeHsl B Ilpunoxenun Ne 5 Kk HacTosleMy aAMUHHCTPAaTHBHOMY
pernaMeHTy.

2.11. TIpoune TpeGOBaHUS K IPENOCTABIECHUIO Y CITyTH:

3asBUTENIb MOXKeT MOJIyYHTh HHGOPMAIHIO IO BOMPOCaM IIPEAOCTABICHUA Y CITyTH
B (OopMe DNEKTPOHHBIX HOKYMEHTOB C HCIONB30BAHHEM JJIEKTPOHHOW TIOYTHI,
ITocpeficTBOM EauHOro mopTaia rOoCyAdapCTBEHHBIX W MYHHIHNANBHEIX yCuyr (6e3
UCTIONIG30BAHMs  DNIEKTPOHHBIX HOCHTENeH), 4Yepe3 OQHIMANbHBIN CauT 3ATO
AnekcangpoBCK.

BnaHkd 3asBIEeHHA MW JPYIMX JOKYMEHTOB 3aABHTENIb MOXET IOJYYHTH B
5JIEKTPOHHOM BHJE Ha HHTepHET—TIopTane «locyaapcTBeHHBIE YCIyrH MypMaHCKOH
obnactu» Mo axapecy: http://51.gosustugi.ru.

3.COCTEIB, MocJaeN0OBATECIEHOCTL H CPOKH BEIHOJIHEHHA aﬂMHHHCTpaTHBHle
npoueayp

3.1. TIlpenocTaBnende YCiyru BKIIOUAeT B cels caeayrolye aiMHHHCTPATHBHBIC
IIPOLE LY PHI:

-IIPYEeM U PETHCTPALHS 3aABIeHHs OT 3asABUTENIS;

-paccMOTpPEHHE 3asBIICHHUS,

-IPUHATHE PYKOBOAUTENIEM OPraHN3allii PEMICHHUS O IPENOCTABIEHHH Y CIIyTH;

-IOUCK HEOOXOAUMON HHGOPMalnK 1 (POPMHAPOBAHUE OTBETa 3asIBUTEIIO;

-HanpaBsienne (BpydeHHe) 3aABUTENIO OTBETa O MPEAOCTABICHHH Y CIIyTH.

[locnenoBaTeNbHOCTh AJAMHHHCTPATUBHEIX TPOLEAYDP, BBIIOJNHIEMBIX HpPH
IpEeNOCTABICHAN Y CIyrH, MoKa3aHsl B Onok-cxeMe [lpunoxenns Ne 3 k HacTosleMy
aIMUHUCTPAaTUBHOMY PErJaMeHTy.
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3.2. TlocnemoBareabpHOCTh, COACPXKAHHME, pPE3YIbTaT, CPOKH BBIIOTHESHUA
agMUHUACTPATUBHHIX MPOLEIYP U OTBETCTBEHHBIE JIUIIA!

3.2.1.1. IlpueM 3asBNeHMsA, UX PETHCTPALMA AN I[IPEJOCTaBICHHA Y CAYTH IMpPH
JHYHOM TIpHEME.

OcHoBaHWEM I Hadana HCIONHEHWS aJMUHHUCTPATHBHOH INpOLEIyphl ABISETCS
MOCTYIUICHHE 3aABICHHI.

3adABUTETH:

- obpamarTces THYHO (MIPEACTaBUTEIIEM 3asiBHTENA );

- HalpaBIAIOT 3aiBJICHUE 1O [I0YTE;

- HAIIpPaBJBIIOT 3asBJIEHHUE B 3IIEKTPOHHOM BH/JIE;

JIOIDKHOCTHOE JTHI0, OTBETCTBEHHOE 3a IPUEM U PETHCTPALHIO 3asBIICHHA:

-yCTaHABJIMBAET JTUHHOCTh PaXXaHNHA WIH €T0 NPEACTABHTEI IIyTeM IPOBEPKH
JIOKYMEHTA, YOOCTOBEPAIONIETO JMYHOCTh H (MIH) AOKYMEHTOB, ITOATBEPKIANOIIHNX
IIOTHOMOYHS NIpeNCTaBUTENS;

-pOBEePSIET HAAJIEKAIIES OOPMIICHUE 3aSIBICHMHS;

-B Cllydae OTCYTCTBHSI 3alONIHEHHOTO 3asBJICHHA IPEAJIAraeT 3asBHTEIIIO
3AMOTHATH 3agBlieHHe 1o ¢ooTBeTcTBYyIOWEeH ¢opMe ([Ipunoxenne Ne 2) mim npum
HeoOXOAUMOCTH OKa3bIBA€T IIOMOINb B 3aIIOJIHEHWM 3asBJIGHUS, NPOBEPSET TOYHOCTH
3aIOJIHEHUS 3asBIEHHS; B HCKIIOUUTENLHBIX Cy4asX 3aloJIHAET 3asBlIeHHEe OT HMEHH
3AABUTENA, MOCIE Yero 3auYMTHIBACT TEKCT 3asBJIEHUS 3aSBUTENIO M IpEIaractT emy
[IOCTABHTEL TUYHYIO MOAIUCE;

-YBEJIOMJIAET 3adBHUTENIA O HANWYUM IPEMSATCTBUH JUIA IMIPEHAOCTABIEHUsA Y CIIYTH,
YCTaHOBIEHHBIX II. 2.7.1. HacTosmero aJiMHHUCTPAaTHBHOTO perflaMeHTa, OOBACHIET
eMy COJEpXKaHHME BBIABICHHLIX HEJOCTATKOB B 3aSBJICHUH, NPEAIaracT IPHHATE MEPEI
10 HX YCTPAaHEHHUIO, BO3BpALIAET 3aABUTENO 3aABJIEHHE;

- IPOU3BOANT PETHCTPALINIO 3ASIBIICHHUS.

CpoOK BBHIMOTHEHNA aIMHHACTPATHBHBIX JEWCTBHH - 20 MUHYT.

3.2.1.2. Tlpuem 3asBIeHHA, €ro PErHCTpalysa I8 [peJOCTaBIeHHA Y CIYyTH,
MOCTYIHBILMX 110 MOYTE:

B [ieHb MOCTYIUIEHHs 3asiBJICHUS, HAIPaBIECHHOIO [0 II0YTE, JOMKHOCTHOE JIUIO
OpraHu3aliiM, OTBETCTBEHHOE 32 AEIOMPON3BOICTBO, PETUCTPHPYET €TO B SJIEKTPOHHOH
Gaze HaHHBIX BXOASINEH KOPPECIOHACHUMH H MepelaeT PYKOBOAUTENIO JHOO HHOMY
YIIOJIHOMOYEHHOMY UM JINILY.

PyKOBOAMTENE OPraHU3aluu 100 HHOE YIOJHOMOYEHHOE HM JIHIO B TeYeHHE |
paboyero HOHA CO JHA I[IONy4€HWs NOCTYNMBLIICTO II0 IIOYTE 3aABICHHA OT
JOJBKHOCTHOI'O JIMIA, OTBETCTBEHHOI'O 3a NEJIOIPOU3BOJCTBO, BU3NpPYET 3aiBIICHHE U
nepenaeT AOMKHOCTHOMY JIMIy OpraHH3allid, OTBETCTBEHHOMY 3a IIpHEM H
PETUCTPAUMIO JOKYMEHTOB.

CrnenpaincT, OTBETCTBEHHEIN 32 JEIONPOU3BOACTBO, B JA€HL IIOMy4YEHUA
3asIBJIGHUS] OT PYKOBOZUTEJNA OPraHW3aIHH JTHOO WHOTO YIOIHOMOYEHHOIO MM JIHIA,
HepeiacT 3asBICHHE JODKHOCTHOMY JIHLY, OTBETCTBEHHOMY 3a IIOATOTOBKY OTBETa
3asBuTeIIO.

JIOMKHOCTHOE JIMIO, OTBETCTBEHHOE 3a IIOATOTOBKY OTBETA, PU IOIYyYECHHH
3a4BJIIEHUA OT CHEHATHCTA, OTBETCTBEHHOIO 3a ACJIONPOU3BOACTBO:
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-IIpOBEpSET PABUIBHOCTE 3aMONHEHUS 3aABICHUAS U COOTBETCTBHE H3JIOKEHHBIX B
HEM CBeICHHM;

-IepesiacT NPHHATOE W 3APETHCTPUPOBAHHOE 3asABIECHHE MOKHOCTHOMY JIHILY
OpTaHM3aLMH, OTBETCTBEHHOMY 3a BBOJ MH(POPManuu B fa3y JaHHBIX OPraHH3alliH.

Cpok BBITIOTHEHNS aJIMHHHUCTPATHBHEIX JEHCTBHH - 25 MUHYT.

I[0/DKHOCTHOE JIMIO, OTBETCTBEHHOE 3a IIOATOTOBKY OTBETa, B TeueHue 1 pabouero
AHS €O MHA OKOHYAHMA IIPOBEPKH 3afBJICHWA BEINIOJIHACT OAHO H3 CICAYIOIIHX
JeHCTBHH:

- DOMTOTARIMBAST MHUCHMO O BO3BpaTe 3asABHTEINIO 3asBIEHUSA, IIOCTYITHBIICIO 110
mouTe, ¢ yKa3saHHeM IIpHYHH €ro BO3BpaTa, YCTAHOBNEHHBIX I1.2.7.1. HACTOAIIETO
aIMAHHCTPATHBHOTO periaMeHTa, W MepeJaeT ero PyKOBOAWTEIIO OpraHU3alluy WK
HHOMY YTIOTHOMOYCHHOMY UM JIMITY;

- IpHCTyMaeT K noabopy HHbopManuu i GopMUpOBaHHUS OTBETA 3aABUTEIIO.

PyKOBOAMTENs OPTaHH3ALMH HIH MHOE YIOIHOMOYEHHOE MM JHLO B TeueHue |
pabouero mHs €O JHA TMOMY4YeHHA OT MAOJDKHOCTHOrO JIMIA, OTBETCTBEHHOIO 32
NIOATOTOBKY OTBETA, IIMCHMA O BO3BPAINCHHH 3asBICHUA [TOAMHUCHIBACT €TO U N€pefacT
BMECTE C 3asBIIEHACM JOJKHOCTHOMY JIAILY, OTBETCTBEHHOMY 34 JEIOIMPONU3BOIACTEO.

JIOIDKHOCTHOE JIMLIO OpraHW3aHHHU, OTBETCTBEHHOE 3a NENOTPOU3BOACTBO, B ICHB
MOMY4ECHUI OT PYKOBOJUTENsS OPTaHH3ALMH HWIH WHOTO YIOTHOMOUYCHHOTO MM JIHMIR
MO/IMMCAHHOTO MHCHMA O BO3BPALICHHH 3asBICHUS 3asBHTENI0 PETHCTPIPYET €ro B
KypHAJIEC HCXOASIIEN KOPPECIIOHASHIMH H HaNpaBiIgeT 3asBUTENI0 NPOCTHIM NOYTOBBIM
OTIpaBICHUEM.

3.2.1.3. IlpreM 3agBIICHHS H €TI0 PETUCTPauus, NOCTYNHUBIIETO B JIEKTPOHHOM
BHAE:

B 1eHb MOCTYIJIEHUS 3asBJIeHHS B HHPOPMAIIMOHHYIO CHCTEMY, HCIIONB3YEMYIO
opranm3anmeil ams npepoctasneHus Yonyrm  (mamee — HMC), uepes mnopran
roCyJAPCTBEHHBIX M MYHMIUIAIBHBIX YCIYT MOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 34
TpHeM 3asBIE€HHA B DICKTPOHHOH ¢opMe IpOBEpPAET MOJIHOTY H IIPaBHIBHOCTD
3aII0JIHEHIA 3aABIICHHS.

B cnyyae Hanu4dus OCHOBAUUA AJiS OTKasa, YKa3zaHHOTO B n.2.7.1. HacToOgIEro
aJMUHUCTPATUBHOTO  periaMeHTa, (opMUpyeT B HHQOPMALMOHHON cHCTeMe
yBeZlOMJICHHE 00 OTKa3e U HampasiiseT ero B «Jlnunbii kabune» 3asBUTENS.

B cnydae OTCYTCTBMA OCHOBAllUS JUIS OTKa3d, yKa3aHHOro B myHKTe 2.7.1.
HACTOSILETO aIMUHUCTPATHBHOTO perlaMeHTa!

-peructpupyet B IC 3asasinenne;

-pacrieuaTsiBacT 3asBieHUe U BemonaseT B C manbHednHe aIMUHUCTPATABHBIE
nefiCTBHE B COOTBCTCTBHH ¢ AIMHHUCTPATHBHEIMH IIpPOUEHypaMH, yKa3aHHBIMH B
HACTOMALIEM a]MUHUCTPATUBHOM PETIIAMEHTE.

YBeJoMIeHHE O HoJy4eHwm 3asBrieHHs dopmupyercsi B «JIMuHOM KabwHETE»
3asBUTENS Ha [IOpPTaNe FOCYAapCTBEHHBIX U MyHHIIMIIAIBHBIX YCIYT B aBTOMAaTHIECKOM
pexume.

OcHOBaHMEM MJIS Hauajga TPCIOCTABICHUS YCIYId SBIMETCS IIOydeHHe
opraHu3alueli 3asBIeHHS OT 3aABUTENA.
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PaGoTHHK  OpraHu3allid, OTBETCTBEHHBIA 32 TpUEM W PETHCTPAlIUIO
KOPPECTIOHACHIIMHA, MPOBEPSICT IPAaBHIBHOCTE 3ATOJHEHHS 3asBJICHHA O TMOJNYyYeHHH
Vernyri B COOTBETCTBHH ¢ TpeOOBaHWAMH  HACTOALICTO  aJAMHMHHUCTPATHBHOIO
perinaMeHTa, pericTpHpyeT 3asBiICHME B JKypHal¢ pEerucTpalud 3asBIeHHHA O
MPEeOOCTAaBICHUHN Y CITYTH.

MakcHMaJIbHEBIA CPOK BBITTONHEHHs! NEHCTBHA cocTaBnAeT 10 MUHYT.

[locne perucTpaly| 3asBiICHHE IEPETACTC] B MOPANKE JeNONPOH3BOACTBA
PYKOBOAUTEIO OPraHM3aluy.

3.2.2. PaccMoTpenne 3asBIEHHA.

PyKOBOAUTENE OpraHW3allid B COOTBETCTEBHHM CO CBOEH KOMIETEHUHEH IpH
OTCYTCTBMM OCHOBA4HMM, YKa3aHHBIX B I1.2.7.1. HacTOAImEro aiMHHHCTPATHBHOTO
periaMeHTa, nepeaaeTr paGOTHUKY OpraHH3alHUH 3asBICHHE 11 €0 UCTIOTHEHHS.

MaxkcHMalIbHBIA CPOK BBIMOTHEHHU ASHCTBHS cocTaBusieT 3 pabounx qHA.

3.2.3. Tlouck HeoOGXonuMO# HH(POPMALIUK U (GOPMHUPOBaHKUE OTBeTa 3aABUTEIIO.

OcHoBaHMEM I Hadala [OpoLeAyphl TOHCKa HeoOXoauMoH HHGOpMAallUH
SBNSETCA IIONyYeHHe 3asBIeHHS pPAOOTHHKOM OpraHW3alldH, YIOJIHOMOYEHHBIM
[IPeJOCTARIATE HHE(pOpMauio 1o Ycayre.

PaGoTHHK OpraHu3aiy OCyINecTBseT PopMUpOBaHUe TpeOyeMol HH(QOPMaIHH.

MakcuMaIsHEI CPOK BBIMOJHEHUS ISHCTBUA cocTaBiser 15 pabounx aHeH.

3.2.4. Hanpasnenue (BpyueHue) 3asBUTEIIO OTBETA O MPEAOCTABICHHH Y CIIYTH.

OtpeT 3asBUTENO HAMPABISETCS MO MOYTE (B TOM HKCIE MO IEKTPOHHOH TOUTE,
mo uHGOPMALMOHHOR CHCTEMe, UCIONB3YeMOH OpraHH3anMer AN MpeaoCTaBICHUA
VelIyrd depes mopTal roCyJapCTBEHHBIX W MYHUIMNAIBHBIX YCIYT) HIIH IOIYy4aeTcs
3asBuTENIEeM JIUYHO B OPTaHU3AIMH.

PaGoTHHK  OpraHH3aldd, OTBETCTBEHHBIH 34 TPHEM H  PErHCTPaLHMIO
KOPPECTIOH/ICHIUH, perucrpupyeT $axT BhJAaYM (HANpaBIeHHA) OTBETA IYTeM
BHECEHMSI COOTBETCTRBYIOILEH 3alMCH B JKyPHANI PErHcCTPallid W BhIaeT (HalpaBisieT)
JIOKYMeHTHI {MHQOpManio) 3asBUTEIIO.

[pu NTUYHOM TONyYeHHH MOATOTOBICHHOIO OTBETa 3asiBUTENE PAcIMCBIBACTCA B

KypHaje.
MakcHuManBHBIR CPOK BBIIIOJIHEHHS BCEX MCHCTBHR cocTaBaseT 20 MHHYT.

4, @opMBbI KOHTPOJIA
32 HCIIOJIHEHHEM AAMHHHCTPAaTHBHOIO perjlaMenTa

4.1. KoHTpons 3a TONHOTOM W Ka4eCTBOM HCIIOJHEHHs  HACTOAIIETO
aJMHHUCTPATHBHOTO perjiaMeHTa ¢ HMHBIX HOPMATHBHBIX IIPaBOBBIX  AKTOB,
YCTAHABNMBAKOIIMX TpeOOBAHUS K I[PeJOCTAaBIEHUIO YCIyrH, BKIIOWaeT B ceds
TIpOBeIeHHEe IPOBEPOK, HANIPABIESHHBIX HA BEUIBICHUE U YCTpaHEHHE HapyIICHHH TIpaB
3asBuTeNel, a TakXe paccMOTpeHUe, MPHUHATHE PEenIeHUN M IIOATOTOBKY OTBETOB HA
xKanoOsl 3asgBuTeneil Ha pelueHus, AcHCcTBUA (6e3melicTBre) paOOTHUKOB OpraHU3alKH,
PYKOBOIUTENA OPraHU3alUy, IPeJOCTABIAIONINX Y CIyTy.

4.2. KoHTponp MOMHOTHl M Ka4vecTBa IPEIOCTABIEHUS YCAYrH B BHAE HMPOBEPOK
OCYIIECTBJIIETCS HA OCHOBAHWUHM WHAWBHAYalbHBIX IIPABOBEIX aKTOB (IIPHMKa30B)
roCy AapCTBEHHBIX KOHTPOJIUPYIOLLIUX OPTaHOB, aIMUHUCTPALIAN 3ATO
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AnexcaHJpoBcK, YHpapnenus obpaszosanua aampugcrpaunu 3ATO AmekcaHIpPOBCK
(manee — MpoBepAOLIHe OPTaHU3AIAH).

4.3. KOHTpONh 3a HCTIOIHCHHEM HOJHOTHL M KadeCTBa MPeJOCTABICHUs Y CIyTH
MOKET ObITh BHEIIHUM U BHYTPEHHHM.

43.1. Buemmuii KOHTPONIbL OCYINECTBISIETCS OpraHamu Haazopa (0o
HaIpaBIeHHAM ), TPOBEPSIOIIMMU OpraHuzaiaMu. PopMy OCYIIECTBICHUA KOHTPOIA
BHIGUpAcT HpOBepAONIas OpraHusanps (aHamus ofpamleHud W xanolb 3agBUTENCH,
HPOBEICHHE KOHTPOJILHBIX MEPOIIPHATU).

KOHTpONE OCYIIECTBIsSETCS B IUIGHOBOM IOPSAKE - B COOTBETCTBHH C ILIAHOM
OCYIIECTBIEHHS KOHTPOJLHBIX MEpOTPHATHH NPOBEPSIONMMY OpraHH3aLMAMA Ha
OCHOBaAHWH AcHCTBYIOIIEIO 3aKOHOJATEIIBCTBA PO,

BHEHIAHOBEIE HPOBEPKH TMPOBOMATCS B Cllydae MOCTYIUICHWS B MPOBEPAIONINC
OpraHM3alMy obpauleHuil ¢ jkanodaMd Ha HapyIIeHHS NpaB U 3aKOHHBIX WHTEPECOB
rpaxaaH.

4,3.2. BHyTpeHHUN KOHTPOIb IIPOBOJUTCS OPTaHM3ALUEH.

Tekymuii KOHTPONH 3a COOIOACHHEM  IIOCIIERAOBATEIBHOCTH IcACTRHH,
OTpeCIICHHBIX 4JAMAHACTPATHBHBIME HPOLEIYpPaMH HO IIPEOCTAaBICHHIO YCIYyTH,
OCYIIECTRIAETCS KOMUCCHEH, CO3RaHHON IIPH OpraHU3alyH.

ITopsifioK ¥ HEPHUOAHUYHOCTH ILIAHOBEIX M BHENJIAHOBEIX IIPOBEPOK MONHOTHL H
KayecTBa IPEJOCTABIcHKA YCIyrH, B TOM UYHcTe MOpAxke W (opMax KOHTpONIS 3a
HOJHOTOM M KauecTBOM HPEJOCTABICHUSA YCIYyTH, OCYUIECTBIDIETCS Ha OCHOBAHMH
IEHCTBYIOIIETO 3aKOHOAaTenbCTBa PO.

4.4. Tlo pe3yabTaTaM NpOBEAEHHBIX MPOBEPOK, O(QOPMIICHHBIM NOKYMEHTAIEHO B
YCTAHORJISHHOM 3aKOHOAATEIBCTBOM MOPAAKE, B CTy4Yas BHIABICHHS HapyIICHHHA mpas
3asBHTEN PYKOBOAMTENE IPOBEPAIOIICH OpPraHu3aliM paccMaTpUBacT BOMIPOC O
IpHUBJIEYeHAY BUHOBHLIX JIAL K AUCUMIUTHHAPHONH OTBETCTBEHHOCTH.

4.5. omKHOCTHBIE NHMLA OpPraHU3allid, OTBETCTBEHHBIC 3a NPEHOCTABIICHHE
VCIIyrd, HeCyT HEPCOHAIBHYH) OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIIEM
3aKOHOIATEIBCTBOM P@ 3a mpegocTaBiIeHUE YCnyrd. [lepcoHanpHas OTBETCTBCHHOCTD
3a cobmoneHue JOJDKHOCTHBIMU THLAMH TpeGoBaHui HACTOSIIIETO
aJMUHHACTPATHBHOIO peTJiaMeHTa 3aKpeIUTASTCSA B JOJDKHOCTHBIX MHCTPYKIMX.

JIOIDKHOCTHOE JIMIIG, OTBETCTBEHHOE 334 KOHCYJIBTHPOBAHHME H HH(POPMHUPOBAHUE
rpa)<JaH, HeceT TMepPCOHANBHYI0 OTBETCTBEHHOCTh 334 HOJHOTY, TI'PaMOTHOCTE H
JIOCTYITHOCTE TMPOBEeICHHOIO KOHCYIBTHPOBAHUA.

JIOMKHOCTHOE JIMLO, OTBETCTBEHHOE 33 IIPHEM W HOATOTOBKY AOKYMEHTOB, HECET
IEPCOHANBLHYHY OTBETCTBEHHOCTE 33 TPABHILHOCTE BBHIMONHEHUS aIiMUHHCTPATHBHBIX
IIPOLEAYP TIO TpHEMY U PACCMOTPEHHUIO TOKYMEHTOB.

JIOMKHOCTHOE JIMLIO, OTBETCTBEHHOE 33 MPHHATHE PEIICHHA O MPENOCTaBICHUU
Veayru wim 06 0TKase B ee NMPeJOCTABICHHH, HECYT NePCOHANBHYK) OTBETCTBCHHOCTD
33 IPaBUILHOCTE BEIHECEHHOT'O COOTBETCTBYIOIIETO PELUCHUS.

5. ocyae6uniii (BHecy1eGHBIH) NOPAAOK 00:ka10BaHAA PeIenuH u (elcTBHH
(besmeiicTBMA) OpPraHa MeCTHOIO CAMOYNPABJIEHH , IPeIOCTABIAIIIEr0
MYHHIHIAJbHYIO YCJEYTY, AOZKHOCTHBIX JIMI H MYHRHIMNAJILHBIX CIYXKAMHX
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5.1. 3asBuUTensr BOpaBe [OAAaTH KanoOy Ha pelleHHe H (WIH) JIeHCTBHE
(besnelicTBUE) OpraHM3alNd, €ro NOJDKHOCTHBIX JIML, IIPH INPEIOCTABIEHHH YCIyIH
(manee - xanoba).

5.2. 3asABUTENIL MOXET OOpAaTHThCS C Kanobol, B TOM 4YHCIE B CIEQYIOIUX
CIy4asx:

1) mapyienue cpoKa perucTpally 3ampoca o MpeOCTaBICHHH Y CIIYIH;

2) HapylUeHHE CPOKa TPeIOCTABICHUS Y CIIYTH;

3) TpeboBanue y 3asBUTENS AOKYMEHTOB, HE NPEAYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMH akTamu Poccuiickoli Pefepalyi, HOPMATHBHBIMH IPaBOBHIMA AaKTaMH
MypMatcko# o6macT, MyHUIUNANBHBEIMHA NPABOBBIMHM AKTaMH IS TPeOCTABICHUA
Yenyry,

4) oTkas B IpHeMe [IOKYMEHTOB, IIPEIACTABICHHE KOTODHIX HpPEAYyCMOTPEHO
HOPMATHEBHEIMH IIPaBOBBIMH akTamMH Poccuiickoit @enepauuy, HOPMAaTHBHBEIMU
IPaBOBEIME akTaMu MypmaHckoit 061acTy, MyHHIMIAIBHEIMY IIPABOBBIMH AKTAMU A1
TIpeNOCTaBICHU Y CNYTH, Y 3asBUTENA;

5) OTKa3 B MpEAOCTABICHUH Y CIyTH, €CIIH OCHOBaHHS OTKAa3a HE IIPEAYCMOTPEHEI
pemepanbHGIME  3aKOHAMH W IPUHATBIMM B COOTBETCTBHM C HHMH HHBIMH
HOPMATHBHEIMH MNPaBOBRIMH aktaMi Poccuiickol ®@expepauyu, HOPMATHBHBEIMU
IIpaBOBEIMHU akTaMu Mypmanckoit 061acTH, MyHUIIMIAILHEIMY ITPaBOBBIMH aKTaMH;

6) sarpeboBampe ¢ 3afBUTENd NPH MPENOCTABICHUH YCIyrH IUIATH, HE
NpeyCMOTPEHHOM HOPMATHUBHBIMH IIpaBOBLIMEH akTaMu Poccuiickoit ®enepaumy,
HOPMATHBHEIMH TIPAaBOBEIMH akTaMu MypMaHcKod o00macTH, MyHHIMIATLHEIMH
IIPaBOBBIMH AKTAMH;

7) oTKa3 JODKHOCTHOIO JIMIOA OPraHHM3aliMM B MCIPABICHHH JOMYIIEHHBIX
OMEYaTOK H OHOOK B BRIAAHHBIX B pe3yJbTaTe IPEeAOCTaBICHUS Y CIYyrH JOKYMEHTAX
0o HapyIeHHe YCTaHOBICHHOTO CpoKa TAKHX HCIpPaBIeHUH,

5.3. Xamoba paccMaTpuBaeTCs B OPraHU34ANHH IPH HAPYyIUCHHW TOpSIKa
NPENOCTABNEHUs YCIyrs BCTEJACTBHE pelleHuMd wu  gedicTBui  (OesmelicTsms)
OpTaHU3alliH, €ro JOKHOCTHOIO JIHLIA.

XKano6el Ha pemieHus, MPUHATHIE PYKOBOAUTENEM OpraHU3alliy, MOAAIOTCA B
BLILIECTOSAINWI oprad (OpH €ro HaIW4YWH) JIHOO0 B Clydae ere OTCYTCTBHI
pPaCCMATPUBAIOTCS HEMOCPEACTBEHHO HAYAIBHHKOM YIpaBlleHHs1 oOpa3oBaHMs, TIaBoH
amvuaucTpanny 3ATO AnexcaHApPOBCK.

5.4. Pexomenayemas ¢opma xkanoObl NpuBeAeHa B IpmioxeHHH Ne 4
HACTOAIEMY aJMHHHCTPATHBHOMY periaMeHTy. JKanoba nomkHa conepars:

-HAUMEHOBAHHE OpraHa, IpeJOCTaBIALIEro YCIyry, MAOIDKHOCTHOIO JIHIA
Oprama, IpeJIoCTaBIsIoOIEro Y enyry, MO0 MyHHIIUNANBHOrO CIyXKalllero, PEIICHUA H
neficTeus (De3AelCTBHE) KOTOPEIX 00XKAIYIOTCS;

-paMuIHo, UMs, oTdecTBO (TOCHENHEE - NpPH HAIHYHH), CBEACHHS O MECTE
KHTEIBCTEA 3asBHTENSA - (PU3MYECKOro JHIA JHOO HaNMEHOBaHHE, CBEJIEHHS O MECTe
HAXOWAECHHUS 3aABHTEIS - IOPUINIECKOro JIHIA, a TakkKe HoMep (HoMepa) KOHTaKTHOTO
tenedoHa, aapec (agpeca) 3MEKTPOHHOH MOYTH! (IpY HAIWYWH) U MOYTOBEIM aapec, Mo
KOTOPBIM LOJKEeH OBITH HAIlpaBJICH OTBET 3aBUTENIO;
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~cBefieHus 00 o0KaNyeMEIX pPeLUSHNUAX U geificTBUsX (0e3nelicTBHN) OpraHu3aliu,
JIOIDKHOCTHOT'O JIMLA OpTraHHU3aluH, TH00 MYHUIIUNAJIEHOTO CITYKaILEero;

-MOBOABI, Ha OCMOBAaHHM KOTOPHIX 3asjBUTENh HE COTJIaceH ¢ pelleHHeM H
neiicteueM (Oe3pelicTBHEM) OpraHM3alMH, AOIDKHOCTHOIO JIMIA OpTaHW3allHy, JH00
MYHHUITUIIAIBHOIO CIYXKAILIETO. 3asBUTENIEM MOUYT OBITB NPEACTABICHB HOKYMEHTHI
(TIpy HAMWYUH ), TOATBEPIKAAIOIINE TOBOAB! 3aABUTEIA, THOO UX KOTIHH.

5.5. B nocynebHoM (Briecy1eGHOM) Nopsaake 3asiBHTEIH UMEIOT [IPaBo 00paTHTHCA
¢ xanoboii B agMunucTpanmo 3ATO AnekcaHOpoBCK B MHUChMeNToH dopMe Mo IOYTE,
yepe3 MHOTOGYHKIIMOHANBHBIM LEHTP, ¢ HCIONB30BaHHEM  HH(POPMAITHOHIIO-
TEIEKOMMYHHMKAIMOHHOW  cetn  «MHTepHeT», odummansHoro caiita 3ATO
AJlekCaHApoBCK,  eaunmoro  (PerHOHANBIONO0)  IOpTajla  MYHHIOMDAIBIBEX  H
MYHUIMIIAIBHBIX YCIYT {Jajlee — €UHBIA TOpTall, PeTHOHAJILHBIHA [TOPTA), a TAKKE MPH
[IPOBEICHUH JIMYHOIO IIpUeMa ITpaKIaH.

[IpmeM xano0 ocymecTBIseTcs 1o azapecy: 184652, MypmaHckas obmacts, T.
CHEXHOTOpCK, yi. ®aotckas, 1.9, B pabodre OHU M 4ack! 1o TenegoHy: 8-815-30-600-
53, daxc:8-815-30-6-17-90, e-mail:adm@zato-a.ru.

Kanoba MOXKET GBHITH TOfaHA 3asBATETEM depe3 MHOTO(YHKITHOTIATBHEIN IEHTP
NpeAOCTABNIEHUT TOCYNApPCTBEHHBIX H  MYHHLHMOAIBHEIX  yoIyr (hanee -
MHOTODYHKIIHOIIANBHEIN LENTp).

[IpM OOCTYILIEHMM KaJoOhl MHOTOMYHKIHMOIANBHBIH IIeHTp oOecledMBacT €€
nepesady B OpraHUu3al|io B IOPSOKE H CPOKH, KOTOpble YCTAHOBJICHBI COIIAICHHEM O
B3aUMOIENCTBUN MEXAY MHOTO(GYHKLHONAIBHEIM L[EHTPOM M OpraHW3alued (ganee -
CornalleHe O B3aMMOJIEHCTBUHY), HO He TO37Hee CIeRyIomero pabodero AHsS CO QH
MOCTYTLIEHHS KaIO0EL.

Kanoba Ha HapyHICHHE mopsiaKa IpeIOCTaBICHUS Yemyra
MHOTO(YHKIIMOHAIEHEIM IIEHTPOM paccMaTpUBaeTCi B COOTBETCTBHH ¢ HACTOAIMMHU
[TopsAKOM OpraHW3aliy, 3aKIOYUBLICH COrNIAIIeINe O B3aHMOIEHCTBHH.

Ilpy 3TOM CpPOK paccCMOTPEHHS >XAJIOOBl HCUHCIAETCS €O AHA PETHCTPaluy
xanoOsl B opramuzanui. B anexTporHOH (opMe xamoba Moxer OBITE NoAaHa
3asgBUTEIEM MIOCPEICTBOM:

-MHPOPMAIHOHHO-TEIEeKOMMYHUKAIIMOHHON ceTH «MHTepmeT»,

~0(pHUIINATBHOTO caiiTa Opranu3aluy;

-epepanbHOM rocyaapcTBennoi MHGOPMAIMOHHOW cucTeMbl «EAuHBIA mopTan
rOCYQAPCTBEHHBIX ¥ MYHUITUITANBHBIX YCIYT (QYHKIMN)» (nanee - ExuHbil nopran);

-PETHOHAJIBIIONO MOPTAJia TOCYAAPCTBEHHBIX M MYHHUITUIIANBHBIX YCIyT {(Aajiee -
PperHoOHAIBHEINA TOpTaN).

Afpeca s HaTIpaBIeHUs JXanod B JEKTPOHHOM BHAE:

-e-mail:adm@zato-a.ru;

-http://210.gosuslugi.ru;

5.6. Kanoba, mocTynuBIIad B OPraHU3alMIO MIIH JODKHOCTHOMY JIMIY B (popme
3NMEKTPOHHOIO JAOKYMENTA, IIOIICKHUT PACCMOTPEHHWIO B IIOPSAKE, YCTaHOBJISHHOM
HACTOMIIUM 3IMUHUCTPATHBHBIM PETTIAMENTOM.

Ilpu mogade xajgoOBl B 3MEKTPOHHON (OpMe AOKYMEHTHI, YKa3aHHBIE B ITyHKTE
5.8.3 HacTofIIero agMUHHCTPATHBHOIO PErIaMeHTa, MOTYT OBITH IIPEACTaBIEHEl B
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(hopMe BNEKTPOHHBIX JOKYMEHTOB, MOANHCAHHEIX 3MEKTPOHHON IIOJNHCEIO, BHA
KOTOpOH TpefyCMOTPEH 3aKoHOAaTeNbCTBOM Poccuiickoit Qeaepaly, TpU 3TOM
JOKYMEHT, Y/IOCTOBEPSIOINHK TMIHOCTE 3aABATEIS, HE TpebyeTcs.

5.7. Opranu3zanus o0ecleuruBacT:

-OCHAIIEHHE MeCT IIpUeMa XKaod;

-uHpOPMUpPOBAHKE 3asgBHTeNeH O MOpAAKe OOKANOBAHUA PELICHUHA U NeHCTBHH
(GeameiicTBUA) OPTraHOB, TMPENOCTABIMIONMX YCIYTH, HX JAOJKHOCTHEIX IHI[ IHOO
MYHHIIMIATBHEIX CIIYXaUiuX ITOCPEACTBOM pasMeleHUs HHOPOpMAuMH Ha CTCHIAX B
MecTax NpefoCTaBleHus YCIOyr, Ha HX OQHIMAILHBIX cadTax, Ha PerHOHAJIBHOM
[OpTAaJIe;

-KOHCYNLTHPOBaHHE 3asBuTeNeil 0 NOPAAKE 00KAIOBaHUA PEIICHWH W NeHCTBHH
(GespmeiicTBYA) OPraHOB, NPEJOCTABIAIOIIMX YCIyrH, WX MOJDKHOCTHBIX JHL nbo
MYHHIIMNIATBHBIX CIYXaIUUX, B TOM HUCHe IO TenedoHy, 3NeKTPOHHOH IoHdTe, IpH
THMYHOM TIPUEME;

-3aKNIOYEHHE COIrNMALIEHWH © B3aMMOACHCTBHM B YaCTH  OCYIIECTBICHUA
MHOTOMYHKIMOHATBHEIME ~ IIEHTpaMM  IIpHeMa ajo0 ©  BHJAYH  JasBUTENAM
pe3yJIETATOB PACCMOTPEHHUA Kalro0;

5.8. QcHoBaHMeM I Hadala Opoleaypel pocyaebHoro (BHecyaeOHOro)
00XKallOBaHHUA pellleHns ¥ AcicrBuA (GesneficTBUA) opraHM3aluH, OpeloCTABIAIONICH
Veayry, ero DOIDKHOCTHBIX JIMI| SBIAETCS INONy9eHHe OT 3asBHTENS XanoObl B
ITHCEMeHHOH hopMe (B TOM 4Hcie TIpH THIHOM IIPHEME) UIH B 3NCKTPOHHOM BHIC.

5.8.1. PykoBoAuTeNs OpraHW3allMH NPOBOAUT JHUYHBLL NpHeM 3asgBUTENled HO
NIpeaBapUTENLHON 34IHCH.

5.8.2. 3amuch 3agBUTENeH NPOBOOUTCA NOJKHOCTHBEIM JIMIIOM OpTaHW3alNH,
OTBETCTBEHHBLIM 32 ACIONPOU3BOJCTBO, IPU JHYHOM oOpallieHHH, IIpH oOpallueHuH 110
>TEKTPOHHOM TTOUTE WM ¢ HCIIOIB30BaHHEM CPE/ICTB TeNedhOHHOM CBA3H.

JIOMXHOCTHOE JIMI0, OTBETCTBEHHOE 34 AENONPOH3BOACTBO H OCYILECTBIAIOLIES
3aIich 3afBUTENId HAa NHUYHBIA IpHeM, HHQOPMHUPYET €ro o JAaTe, BPEMEHH, MecTe
OpHEMa, JOJDKHOCTH, (JaMHIMH, HMEHH ¢ OT4eCTBE JO/DKHOCTHOTO — JHIA,
OCYIIECTBIIAIOIIETO IIPAEM.

IIpy NUYHOM MpUeMe 3asABUTENb MPEABABISET JOKYMEHT, YAOCTOBEPAIOLMA €TO
audHOCTE. Ha OCHOBaHHMM JTOr0 AOKYMEHTZ AO/DKHOCTHOE JIHIO, OTBETCTBEHHOS 32
OpraHU3alMIi0 JHYHOTO NpHeMa TIpakAaH, O(QOpPMIAEeT KapTOuKy JMYHOTO IpHeMa
rpaxaaniHa (B OyMaKHOM M (HITH) 3JCKTPOHHOM BHJIE) M 3aHOCHT B HEe COACPXKAHHE
AanoOkl 3agBUTE.

5.8.3. B cmyuae, ecim xanofa MofaeTcs uepe3 IpeAcTaBUTels 3asBUTEIs, TAKKe
TpEeACTaBIAeTCA AOKYMEHT, MOATBEPKAAIOMUM IONHOMOYMA HA OCYIIECTBIICHHE
nelicTBMH oT HMMeHH 3agBurend. B kauecTBe JOKYMEHTa, IIOATBEPKAAFOMICro
NOTHOMOUMs Ha OCyLlecTBAcHHEe [IeHCTBHM OT HMEHH 3asdBUTeNs, MOXET ObiTh
TIpeACTABIICHA!

a) oopMIIEHHAs B COOTBETCTBHH C 3aKOHOAaTeNnbcTBOM Poccwmiickoit Denepaunu
JOBEPEHHOCTE (N QUIHUECKUX JTHL);

0) odopMIIcHHAs] B COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit Denepanun
JIOBEPEHHOCTh, 3aBCPEHHAA TEHYATHIO 3adBHTENS H IOJANWCAHHA] PYKOBOAHUTEICM
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3asgBUTENS HIH YMOIHOMOYEHHBIM THM DPYKOBOOMTENEM JIHIOM (LN IOPHAMYECKUX
JIVII),

B) KOIMA pellleHys o HasHaYeHHH HiM o6 m3bpanuu mubo Mpukasa 0 Ha3HAUeHUH
(pU3MIECKOro JIUIA HA TOJDKHOCTD, B COOTBETCTBHH C KOTOPEIM TaKoe Gusniueckoe UL
o0Ja/iaeT MpaBoM JeHCTBOBATH OT HMEHH 3asBHTeNs Oe3 JOBEpEHHOCTH.

5.8.4. 3agBUTens HMMeeT MpaBO 3alPOCHTE B  OpraHW3any¥id HHGOpPMALMIO H
JOKyMEHTBI, HEOOXOAMMBIE JUI 00OCHOBAHMS U PAaCCMOTPEHHA JXaNOG L

5.8.5. IluceMeHHBIEe »KanoOBl TpaXKJaH, IPHUHATHICE B XOJ€ JIUYHOIO [pHUEMa,
OMIEKAT pEerucTpaiMd W PAacCMOTPEHUI0 B YCTAHOBICHHOM  HACTOSIIHM
aIMMHUCTPAaTHBHEIM perjaMenToM Iopsake. O OPHHATHE MHCEMEHHOH XanoObl
3asBUTENS JOJDKHOCTHOE JIMIO, IIPOBOAUBINEE JIMYHBIM IIpHEM TpaJaH, IPOM3BOIUT
3aIMCh B KAPTOUKE JTHYHOIO MpHEMa IpaXIaHHHA ¥ MEPENAcT €€ JODKHOCTHOMY JTHILY,
OTBETCTBEHHOMY 32 JEJIOIPOU3BOACTBO, B T¢UEHHE OJHOr0 paboyuero JHs.

JloMKHOCTHOE JIHIIO, OTBETCTBEHHOE 33 JICTIONIPOU3BOACTBO, 0653aHO:

- 3aPEeruCTPUPOBATH XKano0y B XypHalle perHCTpaluy;

- oOPMUTE PacIIUCKy O IIpHEME XKanoObl;

- IepeAarh anody pyKOBOAUTEMO OpraHU3aLHH.

5.8.6. JIOJDKHOCTHOE JIHIIO, OTBETCTBEHHOE 3a JEJIOMPOU3BOACTBO, B JACHB
HOIy4YeHHs MACEMEHHOMN kano6sl, B TOM YHCIE B SJIEKTPOHHOH dopMme:

-paceyaThIBacT Kao0y, MOCTYHBIIYIO B 3JIEKTPOHHON (opMme;

-perHCTpUpyeT Kamo0y, BHOCHT B JKypHal YYeTa BXOJAIMX JAOKYMEHTOB:
MOPAIKOBEIH HOMep 3amucu (BXOISAIUMI HOMEp); JaTy ¥ BpeMs Tpuema XaloGsl ¢
TOYHOCTBIO [0 MHHYTHI, GaMHIHIO ¥ WHHIMAIEI HMEHH H OTYecTBa (HAaHMEHOBaHME)
3asBUTeNs; oOlee KOMMYECTBO MOOKYMEHTOB M of0llee KOJIUYECTBO JIHCTOB B
JOKYMEHTAX;

-POCTAaBIsgeT HA XanoOe LITaMII OPTaHM3alW¥ M YKAa3eIBAET BXOMALIMI HOMED
(MICHTHYHBIA MOPSOKOBOMY HOMEpY 3allMCH B KHHMIY Yyd4eTa [OCTyMaloleH
KOPPECIIOHICHNIMK); IpH mocaenylomel pabore ¢ xanoGod Ha BCex 3Talax €ro
PacCMOTpeHMs 00s3aTeNIbHa CCHIIKA Ha BXOISIIUNA HOMED;

-o(hOpMJIISIET PACIIKCKY 10 YCTaHOBICHHOH GopMe B ABYX SK3EMIUISApaX, OJMH U3
KOTOPBIX II€peNaeT 3asBUTENO (IpH HOCTYILUIEHMHM IOKYMEHTOB IIOYTOH HAIpaBifeT
3asABUTEHNIO PACIHCKY IIOYTOM B [OEHB PETUCTPAHH XajaolBl), BTOPOH OSK3EMIULIP
IPYKIAIBIBACT K TIOCTYTIUBIIEH jxKanobe.

Pacriicka JOJDKHA COOEPKATh CISAYIOIy o HHPOPMALIHIO:

a) JaTa MpeacTaBileHHs XKalo0bl;

6) haMUIHs ¥ HHALIHAJB HMEHY U 0TYECTBA (Ha¥MECHOBAHHE) 3asBUTEIIA;

B) IepeYeHb JOKYMEHTOB, C YKa3aHHEM HX HANMEHOBAHUA H PEKBU3UTOB;

I') KOJIHYECTBO JIACTOB B KAXIOM NOKYMEHTE;

1) BXOIALUUH HOMeED;

¢) (haMuiMsg, WHHIHANEl WMEHH H OTYECTBA M JOJDKHOCTH JIMLA, NPUHSIBILETO
JIOKYMEHTHI ¥ €ro MOIHCE;

%) TenedoH, MEKTPOHHAS [IOYTa, IO KOTOPOH 3adBHTENIb MOXET y3HATEH O CTAIUH
pacCMOTPEHHS JOKYMEHTOB.

JIOIDKHOCTHOE JIHIIO, OTBETCTBEHHOE 3a JEJIOMPOH3BOJICTBO, B TEUEHHE OLHOIO
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paGodero QHs co THSA PETHCTPALNH JXaNoObl NEPEIaeT IPHHATYIO XAN00y ¢ PacIuCKoH
O NMPHHATHH PYKOBOIAUTENO OPraHU3aLlHH.

5.8.7. Tlonyuns NUCEMEHHYHO Xanodby 3asBuTeNd, PYKOBOOWTENs OpPraHM3alMu
Ha3HA4aeT YIOJHOMOYEHHOE Ha PACCMOTPEHHE Xalo6sl JOIHKHOCTHO® JIHLIO.

5.8.8. VYmoJHOMOYEeHHOE H4 pacCMOTpPeHHe XanoObl JOHKHOCTHOE JIMLIO
paccMaTpuBaeT xanoby H B Ciydae, ecily JOBOMEI, H3JOKCHHEIE B Xxanobe, BXOIAT B
KOMTICTEHLIMIO OPTaHM3aLMH, MOATOTABINBAET MPOEKT pemeHus 00 yAOBIECTBOPEHHH
KanoOsr 60 06 OTKase B ee Y/OBIETBOPEHMH, 4 TAKKE MPOEKT MOTHBHPOBAHHOTO
MMACEMEHHOTO OTBETA © IPHHATOM PYKOBOJAHUTEIEM OPraHU3alWH peleHud O
pe3yJIbTaTaX PACCMOTPEHHs >KanoObl, M TMepesaeT MX Ha NOJMHCH PYKOBOJHTEIO
OpraHU3aIyH.

5.8.9. Ilo pesynpraTaM pacCMOTPEHMs XAIOOBl PYKOBOIUTENb OpraHH3aLUY
NPAUHAMAET OHO U3 CIIEAYIOIHX PellCHHUH:

1) ynoBneTBopser KajnoGy, B TOM uHcie B (OpME OTMEHBI NPUHATOTO PELICHNU,
MCITIPABIIEHNS JOMYIUEHHBIX OpraHM3aldedl omedaTok M OMIMOOK B BBIJAHHBIX B
pesynbTaTe TPENOCTABNEHUS YCIYTH NOKYMEHTaX, BO3BpaTa 3asBHTENIO NCHEKHBIX
CpeJ/ICTB, B3MMaHHE KOTOPHIX He IPEAyCMOTPEHO HOPMAaTHBHBIMHU NPABOBBIMH aKTaMH
Poccuiickoii ®enepayy, HOPMATHBHEIMH NPaBOBBIMH aKTaMH MypMaHCcKo# 00nacTH, a
TAIOKe B HHBIX QopMax;

2) OTKa3BIBAeT B YAOBJIESTBOPSHHH Kajl00kI.

VKasaHHOE peleHHe MPUHAMAETCs B POpMe aKTa OpPraHH3alvH.

He mo3mHee [HA, CIEAYIOIIETO 3@ JHEM MPHHATHA OJHOTO M3 YKa3aHHBIX
pelleHHil, 3asSBATEI0 B IHCBMEHHOH (POPME HANPABIACTCA MOTHBHPOBAHHBIH OTBET O
pesyJIbTaTaX paccMOTpeHHs xkanobbl. [1o kenanuro 3asBuTelss OTBET MO pe3ynbTaTaMm
PacCMOTpPEHHS! JKaJlOOhI MOXKET OBITh NPEACTABIECH He TO3JHee MHA, CISAYIOWEro 3a
IOHEM TIPUHATHS pelleHus, B ¢opMe OIEKTPOHHOrO MOKYMEHTa, MOAMHMCAHHOIO
SJIEKTPOHHON MOIMACHIO YIOJHOMOYEHHOTO Ha PACCMOTPEHHE XKaloObl JOIDKHOCTHOTO
JIMIa OpTaHH3alliM, BHJ KOTOPOH YCTaHOBIEH 3aKOHONATENBCTBOM PocCUMCKOH
Denepaliuu.

5.9. JKanoba, mocrynuBmiagd B OPraHH3aLHIO, MOJICKUT PACCMOTPEHUIO
MODKHOCTHBIM JIMIOM, HaJeleHHBIM IIOJHOMOYHAMH II0 PaccMOTPeHHIO xanod, B
TedeHne 15 pabounx mHell co AHSA ee PEeTHCTpPallH, a B ciydae OOXKaloBaHUS OTKasa
OpraHU3allfH, JOJKHOCTHOTO JIHIA OPTaHA3AlMY B MPHEME NOKYMEHTOB Y 3asBHTCIA
6O B MCIIPABJIEHHH [ONYIIEHHEX ONMEYaTOK M OIIMOOK MK B Cily4ae 0OxanoBaHHA
HapylIEHHs YCTAHOBJISHHOTO CPOKa TAKUX HCIPABICHUH - B TeUEHHE 5 pabounx nHeH
€O JHS e PerHcTpaluy.

OtBeT Ha XanoOy, MOCTYNUBIIYI0 B OPTaHU3alMI0 HIIH JOJLKHOCTHOMY MLy B
opMe 31EKTPOHHOrO AOKYMEHTA, HAINpPABJSETCS MO aApecy 3JeKTPOHHOH IIOYTEL
yKa3aHHOH B xano6e, B GopMe NEKTPOHHOTO JOKYMEHTA, IOMIIACAHHOTO JIeKTPOHHOH
TIOATIMCHIO YIIOTHOMOYEHHOTO Ha PACCMOTPEHHE )kaloObl NOKHOCTHOTO JIMLA | (Uid)
YIIONHOMOYEHHOTO Ha DPAcCMOTPeHHe KaloOel oprana (y4pexIeHHs), BHA KOTOPOH
YCTAHOBIIEH 3aKOHOJATEIBCTBOM Poccutickoit Menepanyn, Wind B IUCBMEHHOH (GopMe
110 TIOYTOBOMY 4PECY, YKa3aHHOMY B xKalobe.
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5.10. B oTBeTe mo pe3ynsTaTraM pPacCMOTPEHHs >KaoObl YNOJHOMOYEHHBIM Ha
PACCMOTpPEHHE XaJI00BI JOKHOCTHEIM JIMIIOM YKa3bIBAKOTCH!

-HAMMEHOBaHWe  opraHa  (Y4peXIeHus),  INpPeJOoCTAaBIMIOMEro  YCIyry,
PacCMOTPEBIIETO KAN00Y, NOJKHOCTh, (aMHJIHA, MMA, OTYECTBO (TOCIEOHEE - NpH
HAIIMYMK) €70 JOJDKHOCTHOTO JIMIA, IPUHABIIETO pelIeHre Mo xKanoode;

-HOMEp, OaTa, MECTO TMPHHATHA PEIICHUS, BKIIOYas CBEACHHA O NOJDKHOCTHOM
nMLe, pEIiCHHE WIH JeicTBie (6e3aelCTBHIE) KOTOPOTo 00KalyeTcs;

-baMuag, WMs, OT4ecTBO (TOCHEAHES - MPH HAIMYHM) HIM HAauMEHOBaHHUE
3asBUTENA;

~OCHOBAHUS AJA MPUHATHS PEIICHU 10 xanobe;

-MPUHATOE IT0 KaNobe pellleHue;

-B ClIlydae ecod Kanoba mpu3HaHa oOOOCHOBAaHHOH, - CpOKM YCTpPaHEHHA
BHIIBIEHHBIX HApYLUIEHWH, B TOM YHCIE€ CPOK MpEJOCTABICHUA pe3ybTaTa
MYHHLUHIIAJIBHON YCIYIH;

-CBeJeHHS 0 OpAAKe 00XaNToBaHUA MPUHATOrO O )Karobe peleHus.

5.11. B ciryuae, ecny JOBOABI, U3JI0XKEHHBIE B XKano0e, He BXOAAT B KOMIICTCHLIMIO
OpraHU3alMK, YHOJHOMOYEHHOW HA PacCMOTPEHHE XaloObl, NOIDKHOCTHOE JIMLUO B
TeueHue 3 pabounx JHel o JHA ee perucTpalu obecrednBaeT HalpaBIeHHE XKalno6bl
B YIIOJHOMOYEHHEIH Ha ee pacCMOTPEHHE OpraH (yUpe)xJeHHe) U B IHChbMEHHON dopMe
uHGOpPMUpYeT 3asBATENS O NIEpeHANPABISHAN JKANIOObI.

5.12. Ilpu ya0BIIETBOPEHUH KaJloOBl OPraHM3alMs NPUHHAMAET HCUEPIILIBAIOIIHE
MEpPHL 10 YCTPAHEHMIO BHISBICHHBIX HapyLISHUH, B TOM 4HCIE 11O BblAade 3asBHTENIO
pesynepTaTa YCAyrH, He mosgHee 5 pa®ouHX OHEH €O AHA NPHHATHA peIleHHd, eCIH
HHOE He YCTAHOBJIEHO 3aKOHoAaTeNbCTBOM Poccuiickoil Penepanuu.

5.13. B coyuae yCTaHOBIIEHUS B XOJ€ WIH IO pe3yNbTaTaM pacCMOTPEHHA Xano0wl
IPHU3HAKOB COCTABa AJMHMHHUCTPATMBHOIO IIPABOHAPYIICHHA MM IPECTYIUICHHA
YIIOMHOMOYEHHOE HA PACCMOTPEHHE JKAJOOBl JOIKHOCTHOE MO HE3aMeUIHTENBHO
HAIIpaBJIfgeT UMEIOIIMECA MaTepHalbl B OPTaHbl IPOKYPATYPEL.

5.14. OpraHusanys OTKA3bBaeT B YAOBIETBOPEHHHM XajgoOhl B CHEAYIOIIAX
CITy4asax:

-HAIIMYWE BCTYIIMBIIETO B 3aKOHHYIO CHILy PELIEHHA CyAa, apOMTPaKHOro Cyaa I1o
Kanobe 0 TOM ke MpeJAMETE U 110 TEM K€ OCHOBaHHAM,;

-mofa4da xajaoOsl JMIOM, MOJIHOMOYHA KOTOPOTO HE MOATBEKACHBI B IOPAIKE,
YCTAaHOBIEHHOM 3aKOHOJaTenscTBoM Poccuiickoi Meaepamum;

-HaJIHYMe pelleHHs o xkanode, IPHHATOro paHee B COOTBETCTBHH C
TpeboBanraMH HacToAMMX [IpaBuil B OTHOIISHHM TOTO XK€ 3afABUTENA H MO TOMY XK€
MpEeAMETY KaIOOHL.

5.15. Opranusanus BIpaBe OCTAaBUTh XKalloOy 6e3 oTBeTa B CASAYIOIMX CIIyqasnX:

-HAIMYHE B Xanobe HENEeH3YPHBIX TH00 OCKOPOUTENBHBIX BBIPaXEHHH, Yrpos3
KHU3HU, 3T0POBLIO ¥ UMYLIECTBY JOJKHOCTHOTO JIMLIA, 4 TAK)KE WISHOB €0 CEMEH;

-OTCYTCTBHE BO3MOXHOCTH IIPOYUTATE Kakylo-IHGO HacTe TeKcTa XKamnoOsl,
¢daMuMIo, WMs, OT4ecTBO (TIOCNefHee - NPH HANMYMM) M (WIH) [OYTOBBIA ampec
3asSBUTENs, YKa3aHHBIE B jKajnobe.
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5.16. Ecnu 3agsurenah He YJOBICTBOPEH peINeHUEM, IPHHATBIM B XOJe
pacCMOTPEHHMS. KAIOOBl, TO pEIUCHMs, NPHHATEIE B PAMKaX NPeAOCTaBleHus Y CIyry,
MOTYT OBITH O0KAJIOBAHEI B CYACOHOM IIOPAAKE.

5.17. B COOTBeTCTBMH ¢ [AeHCTIBYIOIUHM 3aKOHOIATETBCTBOM Poccuickon
Denepanun aeicTeus (6e3MeHCTBIE) NOMMKHOCTHBIX JIHL, A TAKKE PELIeHHs, IPUHATHIE
B XOJi€ HpENOCTABIEHUs YCIYyrH, MOTYT ORTH OCmopeHBl B cyaeOHOM mopsjaxe B
TPEXMECAYHBIN CPOK, HCIUCIAEMBIH cO IHA, KOraa 3asBUTENO CTAIO H3BECTHO O TAKOM
penienuu, neidcTeay (0e3aeiCTBIH).

5.18. Ecnu 3aspuTels NoJIaraeT, 9To HapyIIeHbl €ro 3aKOHHBIE NIpaRa B CBOOOIEL,
OH BIIpaBe 00paTUThCs B Cy /A 00ImMEN IOpUCIUKIINN.
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[Ipunoskenne Ne 2
K aIMHUHACTPATUBHOMY PETIAMEHTY

DopMa 3asBIeHNS O TPEJOCTABIEHUHA My HUITUIIATBHOR YCIyTH

peIHCTpaHHOHHLIﬁ Ne
OT « » 20 T {HaHMEHOBAHHE OpraHa)

{dh.1.0. pyxoBOIUTENA OplaHa)

(d.1.0. 3asBUTENN)
TIPOKUBAIOIIETO TIO afipecy:

tenedoH:
Macopr: Ne
BEJIAH: <« » 20 I.

3agBIcHUE
O IpeJOCTABNICHUH HH(POPMAITHH 110 PEAOCTABNEHHIO MyHUIMNANLHOR yCIIyTH

{HAHMEHOBAHHE MYHULMIATLHON YCIIYTH)

ITpoury npe;[oéTaBHTL MHE HHMOPMAITHIO o BOTIPOCY

{TemaTHKa 3anpoca)

O NPUHATOM pellleHUH NPOoITY NPOUH(POPMHPOBATE MEHS:
- TUTHO;

- [10 IOYTE TIO aJpecy:
- IO a/ipecy BAEKTPOHHOM MOYTHI:
- IOCPEICTBOM OTIIPaBKHU (haKCHMHUNBHOTO coodmenns mo daxcy:
HHOE:

K 3asBnenuro npunararo:

1.

2.

3.

JlaHHOE corylaciue MoXeT OBITh OTO3BaHO MHOIO B MUCEMEHHOI GopMe.
« » 20 ronma

(noanuce 3asABUTENA)}
B cootsetcTBiM ¢ DeaepansibiM 3aKOHOM oT 27 niona 2006 roga Ne 152-D3 «O nmepcoHANBHEIX JaHHBIX», JAFO
cormacne Ha obpaborky (cOop, CHCTEMATHIANMIO, HAKOIUIEHME, XpaHEeHWe, YTOUHEHWE, WCIOJIb30BAHHE,
pacripocTpadende (B TOM 4Hclie mepefaady), ofewmuuuBaHWe, OJOKMpoBaHHe, YHWYTOXKEHWE) CBECHUH,
VKA3AHHBIX B HACTOAIEM 3aABICHAW M NPUIAraeMbX JOKYMEHTAaX, ¢ LEIbI BbiIadd HHGOpMAIHK ©
fpeAoCTaBISeMOH yCyre.
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IIpunosxxenue Ne 3
K 8IMHHHCTPATHBHOMY PErTIAMEHTY

3agBHTEND

h 4

Hanpaenenune obpamesus

Ioyroit JIH4HO

DIeKTPOHHOK
IIO9TOH

h

HpHeM H pEracTpallisa JOKYMCHTOB OT 3anpuTENA

&

h 4

PaccMoTpeHue NHCEMEHHOT0 o0palleHus 3aaBHTeI
(npoeepka MpaBURLHOCTH 0dopMIeHUs 3a0POCA, OTCYTCTBHE
OCHOBaHull IUIA OTKaA3a B MpHEME ,I[OKYMeHTOB)

PerucTparus 3aABneHUA B XKyPHAJIE PErHCTPALIMH

Y

ITepenava 3asBnenus crelHANHCTyY YIparnenus obpa3oraHus A HCOOIHEOHHS

Y

HamparneHue 0TBETA CMEUMATHCTOM YTIDARMCHMA 00PAzoRaHM, COAEPHKAIIETD

uadopMaune 06 Yemyre
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[Ipunoxenue Ne 4
K a IMAHUCTPATUBHOMY PETTIaMEHTY

dopma 3asBnenns {IpeTeH3nH, Kanobbl) Ha gedcTBus (De3elcTBHE),
OCyIIECTRISEMEBIE (IPUHSTEIE) B XO€ NPEAOCTABICHNHA MyHHLIUIIAILHOR yCIyTH

perucTpamHOHHEINA No (HAHVEHOBAHHE OpTaHa)
OT « » 20 __r.

(¢.1.0. pyxoBoZuTENS OpTraHA)

{¢.x.0. 3agBUTENA)
MPOXHBAIOIICTO 110 aapecy.

tenedoH:
acmnopT: Ne
BBIIGH: € __ » 20 T.

3asiBneHKe Ha HapyUIcHHe TPeOOBaHUM permaMeHTa Mo MPEIOCTABICHHUIO
MYHHLMIIAILHON yCIIyTH
A, ,

(PHO 3amBuTENA)
Hoaar }1{aJ106y Ha HapyucHue afMHHHCTPATHBHOIO pernaMcHTa MO NpcaoCTaBJICHHIO

MYHULUIIANBHON YCIYTH

AOIIYIIEHHOC

{naHMeHOBaHue YupeskieHus, IOIMYCTHBIIETO Hapywedne Peraavenra)
B JACTH CICOYHOLLHAX TPCGOBaHHﬁi
1.

(omicanve HAPYIIEHHs, B T.9. YYACTHHKH, MECTO, AaTa ¥ Bpemi ¢ukcalliy HapyIIeHHA)

(oIMCcaHHe HAPYIIEHKA, B T.U. YIaCTIHKH, MECTO, JaTa M BpeMA (HKCallti HapylIeHN)

(omHcanye HapyIIeHHs, B T.9. YYaCTHHKH, MECTO, JIaTa ¥ BpeMs (pUKcallHy HapyIICHAA)
Jlo MOMEHTa IOAAaYH HacToAleH >amoOkl MHOK (MOHM JoBepHTeneM) ObLin
HCIIONB30BAHEL CIISAYIOIINE CTIOCOOR! 00XKaIOBaHMS BhIIICYKAa3aHHRIX HAPYIICHHH:

- O0palllcHAE K COTPYTHUKY YUpPexACHHS, OKa3bIBAIOLUETO YyCIYTy

(na/uer)
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- obpammeHye K pyKOBOJHTENIO YUPEXKIEHHS, OKA3bIBAIOIIETO YCIYTy (ma/HeT)
JIlns TOATBEPXACHHUA I[IpeACTaBleHHOM MHOKH HHGOpPMAliH y  MEHA HMEIOTCA

CIeayIOIIe MaTepHabl:
1. OduumanpHOe MUCHMO YUPEKIOCHHUsS, OKA3BIBAIOIIErO YCIYry, O IPeAINpPHHATBIX

Mepax Mo (HaKkTy MONyHeHHUs KaTo0bI (ma/HeT)

2. O¢unpmanpHOE IHCHMO YUPEXAEHHd, OKA3bIBAIOIIEro YCiIyry, o0 oOTkase B
YIOOBIETBOPEHUH TpeGoBaHUH 3asaBUTENA (ma/HeT)

3. Pacmucka B IOJNYYEHHH >Kaio0bl, NMOAMWCAHHAA PYKOBOJAUTENIEM YYPEXKACHHA,
OKA3BIBAIOLIETO YCIYTY (na/meT)

Koy nMelomuxcs JOKYMEHTOB, YKa3aHHEIX B 1. 1-3 npunaraio K xamobe
(na/HeT)

JIOCTOBEPHOCTD IPEACTABIEHHBIX MHOIO CBEJIEHHM [IOITBEPKAALO.

(IOOIHCE 3asIBUTEIIA)

Ilpomry Bac pazoOparbcss B JaHHOW CHTYallih W O IPHHATOM pEUIEHHH MPOLIY
MMPOMHPOPMHUPOBATE MEHS:

- IMYHO;

- I10 TIOYTE TIO afIpeCy:
- 10 aAPeCy IMEKTPOHHOM IIOYTEIL
- TIOCPEACTBOM OTIIPABKH (HaKCHMIIIBHOTO COOBIIEHUA MO dakcy:

B cootBerctBuE ¢ (emepansHeM 3akoHOM OT 27 Mions 2006 roma Ne 152-03 «O mepcoHansHbIX
JaHHBIX», a0 cornache Ha o6pabotky (cGop, cHCTEMaTH3AllHIO, HAKOTIIEHHE, XPaHEHHe, YTOUHEHHE,
HCHOIb30BAHKE, paclpocTpaHeHue (B TOM 4UHCIE Nepefady), oOesIHYHBaHHe, OJOKMPOBAHHE,
YHHYTOXEHHE) CBeJICHUH, YKA3aHHBIX B HACTOSAIIEM 3aABICHHH H NPHIAraeéMbIX JOKYMEHTAX, ¢ HEIBI0
BLIIAYH HHOOPMaIUH O IpeAOCTABIAEMOH yenyre
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[Npunoxenne Ne 5

K aAMHHHCTPATABHOMY PCTIaMCHTY

«JToka3aTeJH NOCTYINHOCTH H Ka4eCcTBa IPeJ0CTABJACHUA Y CYTH:

ITokazaTrend JOCTYITHOCTH ¥ KauyeCTRa
npeIOCTaBJICHHS Y CITYyTH

Hopmatusnoe
3HAYEHHE HOoKa3aTelsd

TMokazaTeaH JOCTYNHOCTH NPEeIOCTABJICHHA Y CJIYIH

% s3asfBUTENCH, OXWUIABIIMX B OUYCpEIH
npu noaaye JOKYMEHTOB He Oosee 15 MUHYT

100%

%o 3as BUTEIICH, Y AOBJIETBOPEHHBIX
rpadukoM paboTel YpaBineHHsA 06pa3zoBaHus

100%

Cobmogenre CpOKOB  IIPEROCTABICHHI
Venyru (Y% ciydaes IpeRocTaBleHUs YCIyrH B
YCTAHOBJIEHHBIH CpOK € MOMEHTa IIpUeMa
JOKYMEHTOB)

100%

KonugecTBo 060CHOBAHHBIX XKalI00

Lhn

Hanuume Ha HWHQOPMAIUOHHBIX CTCHAAX
UH(POPMAIIMOHHBIX 71 WHCTPYKTHBHBIX
JIOKYMEHTOB

100%

KonudecTBO B3aMMOACHCTBHH 3aSBHTENS C
TOIDKHOCTHEIMHU JIMIIAMHA TPH IIPEeAOCTABICHHH

Ycayru

IMokasaTeaH KAYeCTBA NPEAOCTABJICHHS Y CJIYIH

JIOCTOBEPHOCTE M MOJIHOTA HH(OPMALIHH O
IperocTaBasieMol Ycnyre

100%

IlpocroTa ®W  ACHOCTH  H3IIOXKCHHUS
HH(pOpMALIHOHHBIX 121 HHCTPYKTHBHBIX
noKyMeHTOB (% 3asBuTeNeil, COpaTHBIIMXCS 32
KOHCYNBTaluekH)

10%

% 3asiBUTEIICH, YAOBIETBOPEHHEIX
KYJIsTYpOH 00CIyK¥BaHM NIEPCOHANIA

100%

10

Yo 3asgBUTENCH, yIOBJIETBOPEHHBIX
KaueCTBOM pPE3YJNbTAaTOB TPYAa CIELHATHCTOB
Ynpasnenuss ~ oOpasoBaHMA, Y UPEXACHAA
(apodeccHoHANBHOE MacTEPCTBO)

100%




